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Abstract

The study aims to investigate the impact of person-organization fit on
innovative work behavior with an emphasis on the mediating role of
employees' emotional labor in the education department of Sanandaj. This
research is applied in terms of its objective, descriptive in terms of data
collection and analysis, and correlational in terms of hypothesis testing. This
research is applied in terms of purpose, survey in terms of data collection
method, and descriptive-correlational in terms of hypothesis analysis
method. Data were collected using a standard questionnaire. The reliability
of the questionnaires was confirmed using Cronbach's alpha coefficient (0.87
for individual-organization fit, 0.91 for emotional labor, and 0.89 for
innovative work behavior). The validity of the questionnaires was also
confirmed using content and construct validity .The statistical population of
the research included all education employees in Sanandaj city, 5800 people.
Given that the statistical population was large, the sampling method was
simple random. Based on the Cochran formula and Morgan table for large-
volume samples, 360 people were selected as a sample.Two methods of
descriptive statistics and inferential statistics were used to analyze the data.
In the descriptive statistics section, indicators such as mean, standard
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deviation, and frequency distribution tables were calculated using SPSS
version 25 software. In the inferential statistics section, structural equation
modeling (SEM) was used to test the hypotheses using SMART PLS version
3 software. At this stage, the reliability and validity of the constructs were
examined through factor loadings, Cronbach's alpha, composite reliability,
and AVE tests. Also, model fit indices (GOF, SRMR, etc.) were evaluated to
confirm the validity of the model. The results showed that person-
organization fit has a positive and significant impact on innovative work
behavior and emotional labor. Emotional labor also has a positive and
significant impact on innovative work behavior, and person-organization fit,
through the mediation of emotional labor, has a positive and significant
impact on innovative work behavior. Person-organization fit and emotional
labor, which is the result of the individual's internalization process, guide the
employees' mental states, leading to the demonstration of creative
performance and innovative behavior.

Keywords: Person-Organization Fit, Emotional Labor, Innovative
Work Behavior



Extended Abstract

Introduction

Person-organization fit refers to the compatibility between individuals
and organizations, specifically the alignment of values and
expectations between employee and employer. The concept of person-
organization fit is based on two main assumptions: first, that human
behavior is a function of both the individual and the environment, and
second, that the individual and the environment must be compatible.
Person-organization fit is defined as the alignment between
individuals and organizations and occurs when at least one entity
provides what the other needs. This definition encompasses examples
of mutual needs fulfillment, value alignment between individuals and
organizations, personality similarities between individuals and other
members of the organization, and shared individual and organizational
goals. Person-organization fit is also referred to as person-culture fit.
Researchers and practitioners believe that person-organization fit is
key to retaining a flexible and committed workforce, which is
essential in a competitive business environment. If employees have a
good fit with the organization, they are likely to stay; if not, they may
leave.The alignment between an individual's values, goals, and culture
with that of the organization leads to increased commitment, job
satisfaction, and consequently, improved overall organizational
performance. A high fit can result in reduced employee turnover rates,
absenteeism, and costs associated with hiring and retraining.
Organizations that prioritize person-organization fit tend to be more
successful in attracting and retaining talented employees. Employees
who feel a greater sense of fit with the organization are likely to
exhibit behaviors beyond their defined job responsibilities, such as
helping colleagues and participating in volunteer activities. In today's
world, innovation is a necessity for the survival and competitiveness
of organizations. The innovative work behavior of employees is a key
driver in creating new and improved products, services, and processes.

Innovation helps organizations adapt to rapid environmental,
technological, and economic changes. It can lead to improved
efficiency and effectiveness of processes, reduced costs, and increased
profitability. Employees who engage in innovative activities typically
feel more valued and satisfied with their jobs. Employees' emotions



can significantly impact their creativity and innovation. Emotional
labor, defined as the management and expression of emotions in the
workplace, can moderate this effect. Examining the mediating role of
emotional labor helps us better understand the psychological
mechanisms through which person-organization fit influences
innovative work behavior. In other words, how the feeling of fit with
the organization leads to innovative behaviors through emotional
management in the workplace. By recognizing the role of emotional
labor, strategies can be developed to improve emotional management
in the workplace, which in turn can enhance innovative work
behavior. Despite the importance of this topic, there has been
insufficient research in Iran examining the impact of person-
organization fit on innovative work behavior with an emphasis on the
mediating role of emotional labor.

To design and implement effective strategies for promoting innovation
in organizations, a better understanding of the factors influencing
employees' innovative work behavior especially the role of person-
organization fit and emotional labor is necessary. In summary, this
research is highly significant due to the importance of person-
organization fit, innovative work behavior, and the mediating role of
emotional labor, as well as the lack of research in this area. The results
of this study can help organizations improve their performance by
creating a conducive environment for innovation, allowing them to
compete more effectively; therefore, the main research question is:
Does person-organization fit positively and significantly influence
innovative work behavior through the mediation of emotional labor?

Methodology

The present research is descriptive-correlational and is of an applied
nature. In this study, a research design was developed to review
and collect the relevant literature. Then, the research variable
questionnaires were extracted from the research sources (which
include: a 7-item Person-Organization Fit questionnaire by Sudibjo
and Pramsowari (2021), a 6-item Innovative Work Behavior
questionnaire by Kanter (1998), and a 10-item Emotional Labor
questionnaire by Chen et al. (2019), all utilizing a Likert scale).
Following this, after distributing and collecting the questionnaires,



conclusions and recommendations were made based on the analysis
of the obtained data. The statistical population of this research
consists of the employees of the education department in the city of
Sanandaj, totaling 5,800 individuals. A sample of 360 individuals
was selected using a convenience sampling method. In this
research, various Persian and Latin library sources, as well as
available information from the internet, were utilized to gather the
most recent data. For data analysis in this study, both descriptive
and inferential statistical methods were employed. The inferential
analysis was conducted using PLS3 software, which included
Cronbach's alpha tests for reliability and validity of the
questionnaire, composite reliability (CR), factor loading
assessment, average variance extracted (AVE) for convergent
validity, cross-loadings and Fornell-Larcker criteria  for
discriminant validity, t-values for assessing relationships between
constructs, R? values for exogenous constructs, determining the
strength of relationships between constructs using the 2 criterion,
assessing model predictive power using the Q2 criterion, and more.
SPSS26 software was used to examine the demographic
characteristics of the research.

Results

The purpose of tables and figures in documents is to enhance your
readers’ understanding of the information presented in the document.
It is much lucid and efficient if the information is communicated in
tables or figures.



Discussion

The results showed that individual-organization fit has a positive and
significant effect on innovative work behavior with a significance
level of 0.00 and a statistical value of t=7.931, and individual-
organization fit has a positive and significant effect on emotional
labor with a significance level of 0.00 and a statistical value of
t=14.376, and emotional labor has a positive and significant effect
on innovative work behavior with a significance level of 0.00 and a
statistical value of t=12.898, and finally, individual-organization fit
has a positive and significant effect on innovative work behavior
with a significance level of 0.00 and a statistical value of t=16.437.

Conclusion

Person-organization fit and emotional labor, which are the result of
the level of individual internalization, lead to the display of creative
performance and innovative behavior of employees by guiding the
mental states of employees.
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