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ABSTRACT

This study aimed to identify the effective managerial factors influencing the synergy
of challenging elementary school teachers in Khuzestan province, Iran, using a Total
Quality Management (TQM) approach. We adopted mixed-methods (qualitative-
guantitative) sequential exploratory design with a classification model. In the
qualitative phase, the target population consisted of experts and specialists with at
least 15 years of professional experience, from which 12 participants were selected
via purposive sampling (theoretical saturation). Qualitative data were analyzed using
thematic analysis and three-level coding (basic, organizing, and core themes),
culminating in the development of a thematic network. In the quantitative phase, the
statistical population included 300 experienced elementary school teachers and
principals from cities across Khuzestan province. Using Cochran’s formula, 169
participants were systematically selected as the sample and completed a researcher-
developed questionnaire based on the qualitative findings. We used descriptive
statistics (mean, standard deviation, etc.) and inferential statistics to analyze
quantitative data. The findings revealed that effective managerial factors influencing
teacher synergy fall into six categories: individual factors (6 components), group
factors (3 components), environmental factors (3 components), contextual and
conceptual factors (6 components), managerial factors (5 components), and
structural and functional factors (3 components). Quantitative ranking indicated that
the structural and functional dimension have the highest importance, though all
dimensions were closely interrelated and mutually reinforcing. These results can
contribute to improving educational and managerial policies in schools.
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EXTENDED ABSTRACT

Introduction

Schools are complex professional organizations in which the quality of
teaching and learning depends not only on individual teachers’ competence
but also on the quality of their working relationships. Collaboration, trust,
knowledge sharing, and collective problem-solving can strengthen teachers’
professional development and improve school performance. However,
challenging workplace behaviours—including resistance to cooperation,
interpersonal tension, and other non-constructive interactions—may weaken
these processes and disrupt the school climate. Such behaviours should not
be understood solely as individual shortcomings: they may also emerge
through the interaction of personal characteristics, leadership practices,
organizational conditions, and professional pressures. Accordingly,
responding to challenging teachers requires a systematic approach that
addresses both individual and organizational factors. Total Quality
Management (TQM), with its emphasis on continuous improvement,
employee participation, effective communication, evidence-informed
decision-making, and attention to organizational processes, offers a
potentially useful framework for this purpose. Nevertheless, managerial
factors that can foster synergy among challenging teachers have received
limited systematic attention. This study therefore sought to identify and
prioritize these factors in elementary schools in Khuzestan Province, Iran,
using a TQM perspective.

Research Questions

The study addressed two closely related questions: (1) What managerial
factors influence the development of synergy among challenging elementary-
school teachers within a TQM framework? (2) How should these factors be
prioritized according to their perceived importance?

Literature Review

Previous research has associated teacher collaboration and synergy with
professional learning, the exchange of experience, improved instructional
practice, and a more constructive school climate. Conversely, challenging
behaviours may intensify workplace conflict, undermine trust, reduce
coordination, and affect colleagues’ well-being. The literature offers different
explanations for such behaviours. Some accounts emphasize individual
characteristics, emotional strain, or communication difficulties; others
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highlight leadership, perceived organizational injustice, role ambiguity,
insufficient resources, and limited professional support. An integrative
perspective suggests that these influences may interact, making purely
punitive or individual-focused responses inadequate. TQM provides a
broader organizational lens by emphasizing shared responsibility, employee
involvement, process improvement, transparent communication, and the use
of information to guide decisions. In educational settings, these principles can
inform managerial practices that support participation, fairness, professional
learning, and constructive relationships. The present study responds to the
identified gap by developing and prioritizing a context-sensitive set of
managerial factors specifically related to synergy among challenging
teachers.

Methodology

The research employed a developmental, sequential exploratory mixed-
methods design. In the qualitative phase, a purposive, criterion-based sample
of 12 experts and experienced professionals—each with at least 15 years of
relevant experience—participated in semi-structured interviews. Sampling
continued until theoretical saturation was reached. The qualitative strategy
was a case study, and the interview data were analyzed thematically using a
three-level coding process: basic themes, organizing themes, and a core
theme. The resulting thematic network informed the development of a
researcher-designed questionnaire. To strengthen the credibility of the
qualitative findings, the researchers used participant review, peer review,
multiple information sources, and careful management of the interview
process; the dependability of the analysis was examined through an audit
process and independent review by two researchers. In the quantitative phase,
the stated population comprised 300 experienced elementary-school teachers
and principals in Khuzestan Province. Cochran’s formula yielded a planned
sample of 169, and systematic sampling was described. The questionnaire
contained 48 items across six dimensions and used a five-point Likert
response scale. Content validity was reviewed by eight educational-
management specialists; the reported content validity indices exceeded the
stated acceptable threshold of 0.70. Cronbach’s alpha was 0.87. Quantitative
analyses included descriptive statistics, the Kolmogorov—-Smirnov test, and
Friedman’s test for ranking the dimensions, using SPSS version 23.
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Results

The qualitative analysis organized the managerial factors associated with
synergy among challenging teachers into six dimensions: individual factors,
group factors, environmental factors, contextual and conceptual factors,
managerial factors, and structural and functional factors. The framework
encompassed such themes as individual characteristics, encouragement and
motivation, trust-building, self-regulation and self-efficacy, supportive
measures and job security, school climate, mutual understanding,
participation and cooperation, organizational justice, organizational culture,
empowerment, information transparency, managerial skills, ongoing
supervision, performance development, and quality management. The
quantitative findings indicated that the structural and functional dimension
received the highest mean score (M = 4.38), followed by group factors (M =
4.21), managerial factors (M = 4.16), contextual and conceptual factors (M =
4.13), individual factors (M = 4.08), and environmental factors (M = 3.98).
Friedman’s test showed a statistically significant difference in the ranking of
the six dimensions (y*> = 19.76, df = 5, p = .001). Structural and functional
factors also had the highest mean rank (3.87), while environmental factors
had the lowest (3.05). The findings therefore suggest that organizational
arrangements and operational conditions are especially salient, while the
other dimensions remain relevant to a comprehensive approach.

Discussion

The findings support a systemic understanding of synergy among challenging
teachers. The prominence of structural and functional factors suggests that
constructive collaboration cannot be secured through individual-level
interventions alone; it also depends on the rules, support systems, and
organizational arrangements within which teachers work. Fair and transparent
regulations, appropriate organizational reforms, and support for job security
may help establish conditions in which professional cooperation becomes
more feasible. The importance assigned to group and managerial factors
further points to the role of shared decision-making, responsibility,
communication, effective supervision, and deliberate management of
workplace relationships. Individual and environmental factors—including
motivation, trust, self-efficacy, mutual understanding, and school climate—
form complementary parts of this framework. Viewed through TQM, these
dimensions should be treated as interconnected rather than as isolated
remedies. A practical response may therefore combine transparent procedures
and supportive structures with professional development, participatory
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practices, consistent feedback, and continuous review of school processes.
Because the study was conducted in elementary schools in one Iranian
province, the relative importance of the dimensions should be interpreted in
its local context and not assumed to generalize automatically to all
educational settings.

Conclusion

This study developed and prioritized a six-dimensional framework of
managerial factors associated with synergy among challenging elementary-
school teachers in Khuzestan Province. Structural and functional factors
ranked highest, although the findings also indicate the relevance of individual,
group, environmental, contextual and conceptual, and managerial
dimensions. The framework offers school leaders and education
policymakers a basis for designing more integrated approaches to
collaboration and organizational improvement. In practice, a TQM-oriented
response should move beyond labeling or penalizing challenging teachers and
instead combine fair structures, supportive working conditions, participation,
trust-building, managerial capability, and continuous improvement. Further
research could test the framework in other provinces and educational levels,
examine the relationships among its dimensions, and evaluate whether
interventions based on the framework lead to measurable improvements in
teacher collaboration and school performance.

Ethical Considerations

Adherence to Research Ethics Principles
The authors avoided data fabrication, falsification, plagiarism, and misconduct.

Conflict of Interest
“The authors declare no conflict of interest.”

Funding
The present article was conducted without any financial support.

Acknowledgements

The authors consider it necessary to express their gratitude and appreciation to
their esteemed colleagues, Dr. Anoush Sadat Amininasab and Dr. Mohammad
Hayavi, as well as the staff of Mehr Arvand Institute of Higher Education, and
Mr. Bardia Momeni, Mr. Ahoura Momeni, and Ms. Farank Kiani, who assisted
us throughout all stages of the research. Furthermore, we would like to express
our appreciation and gratitude to all participants in this research, whose patience,
forbearance, and responsible presence enriched it. Whatever may come and
whatever may befall.

Ja1roe'nieepl//:a8edawoH



YPa-Yeq (NEe0 Y4 EJM AN 093
elSSN: 3041-8658; ISSN: 3115-9427

VECE A A 1 K5k A AR E/YIYA sl s G

\fe0/2V/ s

g Jls e t’y

by @b

-

Ll g6 AT/ /Y

s 25900 5y (S Sihay
https://jrlat.atu.ac.ir/

b 51900 Olodre (21 ¥R 3 F 80 (0 oo olge S o9l 9 (2Ll
1P a0

Yu’lf,wywu;e“gwjﬁw,ow

Mu.ib dlﬁl ‘Ql:\{T w\.;})l gy JL& uﬁ)}AT LoV ‘qu)}AT Co e o}; cgj_}w o.L.‘.mf}J.\
dr.momeni.mig@gmail.com
Tuserkani@gmail.com :aabll, 011 LT syl go S isaT ammmsn ¢ 23581 o pda 035 Y

oA~

.

b Ok Okl gl shade )3 5185 Oledan ol 3len 2 S50 (2 ke Julge plols Sl Lty )
e 6 e BLST g5 51 5 (oS (aS) (oS 5 Gl (ha) b pladl LS5 LS o pte 5 S0,
VoS W3 g ) dile JL VO Jilus L 08 5 5 Olawasze Jals s drel> ( 4S7 Jidu 55 35 (lbaid
andllan jiomy ol 53 a gl 651l ks OBl (5 pLal adel plul ) didds (68w ped iy 4 i
el b O sae Jlosi By 5l esls flowi gty i shieas 5 651l pl Comolar 53 Gropen 35 S3) 50
ol bl al p eeliae A8 Culgiys 5 b 5 eslizul (g ses 5 odiasilejlu carly) s 4 o Rty
Ol sla,gs glaml o,m Ol pde 5 Oladea 51,8 ¥or Jols (gyloT amalor ¢ a7 Jidw 53 A0 S A
Dl St ) b s 303 Ol g VP8 5l 1SS Jge 1 oolisel b o7 L5 gy Olinj 55
et 5 ST L oS Glrosls fulo .t S JuaST 1) aS (slaadl s s (sl 3imes) (glanl s 5 5 Lk
Ssbs Oleden (o13len 5 J33n (2 ik Jolge 31 0L Laaly o plonil  blizal 5 (o 5 lne Ol ol ¢ S0L0)
P) orstin 5 Shans ailgo ¥) Jaome cail 3o ¥) (255 ez ) (635 ol go 15,8 o 15 4> 23 )
63, Shes 5 (bl s 513 OLaS oS (suuas ) (add 3o ¥) (05 Shas 5 (ool lo 5 (4l 50 0) 2 ke (ad) 3o
& Bl Sl ls (28 Sy Sy g 5 5 aeils (SIS L3l slayf aea Lol esls 1y el o 5V

&f“w)UA)J&ﬂM}G&)}ATdLhQPAﬁ

A‘;.;SJ; ;):J-j) LQM J.;.BJ c)\}:;.! QLS)G LJ:S/‘J& C,.:L;S (_',q“ﬂ.h c&bﬁ‘vﬁ a)‘},.f:é QL&.L!.A Lﬁojt,Jb:lS

Ol 35« Pos s s

("’J’JS:“ S J“}‘; ™ Qﬂ}‘)&btﬁ .(\f'b).%lﬁu‘@l{ﬂj}£u]aw (oo 30 4o &“ LY Sl |
(). CLPJJ}A/—JJ.AJ‘;LAL};&}}_’;‘f%Qbeﬁ})LJ‘HJUW&‘JB‘
https://doi.org/10.22054/jrlat.2025.85924.1853 .yva-y.4

(08 )oY+ Y5 ©

S wdle oKl 2yl



https://journals.atu.ac.ir/
https://journals.atu.ac.ir/
https://doi.org/10.22054/jrlat.2025.85924.1853
https://creativecommons.org/licenses/by-nc/4.0/

Homepage: https://jrlat.atu.ac.ir/

Y\bl...&\jﬁé&%}]j\)@hu @“{J“'Jjﬁgf“j”’

4o o

ssba b o OUT 5148 Jams ¢S o Clad oy 5 e cb gy (James 53§50l sa0OLe 5L
AFSarT & ) disn 5 5y analr Jgze Sa3U5 0 (0 S el 51 1) 355 Slastindl 5 jats
4053 45 5 685k (s p bl p ik (sl ul i (Agh Golzade, 2023
23 oliS pend il Sl wlepw (OT Ole 53 &S Sladsle ju ¢l 3 5¢80l Slaasle u
ol s el Ol g i sel aolele 53 wlepw pl Caadl 3505 Lok Sl b ge
D15 odge p 1) dnslr o T ol Eulds 5 amadnte Sladl (3,5 s o stews LOL L
SSan ele 3 Sl s 5,5 «Jl Il .(Sadeghian et al., 2021 «Amani et al., 2021)
CaaS (Ml gl Hl5 o Oladre Ole Sljle 5 sl - (625 Glsls 5 S
s 53 b |, obT &l Blen 5 Dbl

(6 n dul b caliee Y5 4 OUT (slasls,; 457 Lsls sgms 25,8 Oledes Ol 53
Olsie b Siagnlosl 53 a8 33l cpl sjle o Il Hlas 1y oijle Syl 5 &S jLis
s AT bl (er s Cuslie O mmen ooyl Lol g e s () 553 Oladee
SL ttias o 2 |y dujie Jases (gl > CudS LB 0 s slayli, b glad o~ bLusl
o Sl i S sl 3 Sdee 5 L Sy S (OLKa Ole Ll
s O Sl )3 5 5 cp sgde ol 03 28 3 58 5 5L .(Mai et al., 2019) .18
535 Sl S5 3l (U1 ol pbs O Kan gy (S35 O i a8 5 Sl 3 90 3
Sl el (5 ) S dile Slojlor ol go aomsss 1, 0T K03 5 5 ASls o nainds
Golsis & Ko sl (Daham, 2024) wiS’ o b jae 6146 - Colem 355 b (Jlde o
l3 gn et (5la b5 gT OIS L mlin 35008 (1S 518 O mman (5146 Jol e ol |
5 385 e Al Oloman lp5 olao psgie 45 das oo OUS Lol s 3L 5 55 ol
(Amin wt al., 2024) &l gdmts

oo 4 Glles S sk 1530 plan Sl s 03 (e sphe (St () e 5L

sira Slaodaliv 5 i awyde Olglas 9 Ol pde cony 6“‘;}5)‘}? bl a5 55 0 BB



Ve (V)10 o ipel ey slaiagy | YNS

(5 sl Jalad 5 (68 Sl ol O plasld) s (5185 sla e li 5 14~
Ao g OLES s Sl Gl 5l Glaelde 53l o el ST L ol b slal ) 5
o stin Slaplel Sl 5 Sleigr @215 1) 05 8 nl Gralas 53y plelis OG5 ol
Al o Dlusl 53 54 g

(53,3 ol Jolas Jool Y game odyily 1 45 das oo OLES Olakaa 5 1 pds s, SLde
Cand 5 S5 G (i Sogup (b gla Sy Col gl > 5 Slojlu
sl s (L et al, 2025) Gy, 0 slad & e 6355 Jols ozl BT slaslge
Gl Salem 355 5 oSl Ao g e B ool 5 plel b THISTE (g oy S ¢ Gl L
Bl 23S (rd bl e ST el 3 1y o AT AL Slasl; Sy aie) Ll g e
Flse 005 53 gkl LT Glajlisle 5 Gl anm s Glalao b 355 (o) 50]
Jolse as game ol (Ganag et al., 2020) wzes a5 Glajls, 5 55 daswe 5 glas >
Ol 55 sod 3 ol (ebowrckine 5 caZoer (63,50 95 Lo 3L5 5l 555 Oledne oy ke 457 Uas o OLS
Sl i s Jlesl b 655 sla S5 46w, 0T

drs 5 s g0 kS S5l 55 (a3l A Olakns Ol o110 ¢85 50T LSl o
slazel codi sl Julas (Rahimi et al., 2024) 515 au e 5 Shas 3 50 5 i1 .
S 3 233k Al 30T 5348 345 oo mein by 5 (Il oo sl 4 Oladas Ols (5,808
o 5 (1 3l s 53 Oladmn o BT Al (slasls, Lol by (oo O r 5 VL ST
s> .(Niazietal., 2019) 55l o 5 a5, (il bl auyde (63 )y Oolial 4 glaws 503
Iy Slesbe Lty 5 6 b lsle d5l g 45T o e slas S, 5l 6,5 0 e (ol 5 i
.@lwu\@,,ycwvﬁ\;bou»m;ygf,w@)'ﬁaaﬁcw\

2 Sl (TQM) 815 Sk &y e 5 ite al (51 oo sl S 51 (SO
B3 4 a5 5 (i 5 Db sl ceals (e (68 e € atann 3 52 QLSS 25 )l
el g8 (Sl S 035 w2l 3 L TQM L(Rony et al., 2024) 5,15 4S& L
o e (5l LT, (losed Llg o oyldilinl Gladil b sboul 5 &S jlie K b sl

(Isa et al., 2024) wsb gla > anw s o &IPS s LT Culda 5 Hlsds sl

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

*\VI...J&\}PG»\QQ}J}\)@L&W @Kﬂjgw}a

2 A3 e Jalss oslos el ce S5 &S das e DL R 5Okl (bl
25 9 SN L g gssn nl 5 ol 0 SN TQM szl 53 51555 Oledas o110
S gydgy s B

IR 2 S e Jelse aula sl plels Oda b ol e el
3 oo sl LI L L Sl o plnil 815 Sl e 5,005 L lpds Olelee
ESLS ol G TLI8 2l l 5 o) geT kS G5l (514 o Ml 5 5 0 653 2,8
s

. "
IS ,9:' oK.
J Ty TR

(ol dr g 5> oS el B (ool 5 Slatrl 3lg Olgea o)s 155500 ol
obww,uJ;\w«,_L;;ti;.uufwdlgﬂ&gg.bj\au,ﬁ6>M\,§a;
5 683l ool 3 Sylis 53 Sl e oy 5ol Olalas |5 el iy Dladas
Oledne (5146 > axww 5 (AMANI, 2021) L5 55 oo g o slke B 50T Kin b 5,8 Ko
a2 95 Lol el 03 35 (5 50T kST (U1 (U0 S 05 0 50 s 51 (SS9 | slaans s
CatS Wil ool glgba Cuds as slre) g Uil Ddesli oS (Glaasl y &S ias e 0L
S 5 sme 5y en S Hlie (et (Slaaali (6 gty &S 5y cpll S bl I
S, 55l o 5 53 51 S .(Mahmood et al., 2024) ol 4 8 51 5 AS T35 50 et
Canla T Ol SMlas oy 55 5 Olakne ol 3lan (slaos S slowl ¢l (sladlo 53 (5145 o anm 5
Ardalan) &8 o eSS 55 50T (sladyl 5 5 5 (5146 0 U813 (S5l (Dl 25 g 40 oS
(etal., 2014
Sl s, @?516@1 ST 5 s Caslan Jl lae & ade Slosl 5o I Blen psgie
oA S Gl 55 g B (S5l Sladase 53 ey opl a5y SIS (63
(Aliyan et al., 2023) 5,15 Slojle Sl 2als 5 015 sl 2ls Jawass iy 55501
Lo (e ) CkS 35 0 de (Bl YL el b e &7 s e 0L Dol llae
(s Gols Wbl S s sbul g e SlleeXis b Sl S,



Ve (V)10 o dpel ey slaiag i | YAA

sole &3 o8 5 54a _;\J-s\v.a;wdu.u\,:@oumwu,,j@;‘&uo\,,
,ugjf@&\j;\rwz,aducw&@,;@,uﬁg@J;wagéu,h;)poum;t@jf
.(Niazi et al., 2019 ¢<lzadi et al., 2018 <Asghari et al., 2016)

B b 5l JSCie 5 Oledae 0 g sl b Dlosl 348 Oladre o 3T 2l (sla s
2 O 88535 51 (ol ileds = ae o13len g a5 (K6 Olston lipd o (B
):@)LE.»:cs‘f\ﬁua_uuc&\éfé)h&\%céké&ﬁc@)\f&}bowu_é.l;'>m
Syt 5 0L kS 5 0L Slay St S cdas o 2alS 1) 55 Jis
oo Ol Jsb 53 OUSTHIS 12 (gla, iy 457 Wilesls Olas Slalllas 5 5,108 o sl r  ite
Salen alS 5 Slole Sloyls Sl 0L ple Jid Ssgwp o Ll
.(Yazdankhah et al., 2020) > 5% & » 4

Sass eyl 8 SKE glaatsy o lbys O Kanss 8 das s OU aide axllas
J.A‘}Q By Q\f»lm.if LS’-JJ el o CJ.]a.a 0)\{ U'.’.‘ DL LS"J:N Lg‘.holfu\i.ﬁ 9 J;)‘Ju Jb;él.ﬁ‘
L G lgs Cans 5 Sloes OIS in ¢ kS o 2l (aied la S5y diile (653
tlial (g oy S dile Slojle Jolse domssi 1) Lok, ol Ko as 8 iles S uSh
s i s s 5 e blan 53 dbls oo eTHSTU 55 5 5L 5 e o ST al cCalania b (gl b L
5 Wil ¢85 Jolse Ole Jols 4zt lsis 5l Lkiies 5 Llosls @l oS 5 AW
ol .(Ganag et al., 2020) Coul ot (63,50 55 o3l 0T Co ke 550151 60l (5145 >
)\fisrlur_}@.&.e G35 e Gl sy (6,1 Ol s 45T das e Ol s s ol
GS IS Al g laady ) dows b last s ) G 95 40 j2ien (e Ooladllae 5 0l slous
OT

Ly sl Ligjyeos S Jobea |y amnyie Slg) shd Oledmae o 3T 2l 5 5lnigal (sla s,
Lilgs 65 S5 sl Ll lalss opl das o a8 1) (3550T kS 5 3jle e S

j)di\j‘.Jéfwaﬁ‘)bk&‘&hg%}»:)‘y ?ﬁ))&))ﬁ;}aé‘ﬁéf

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

Y\ﬂl...&\ﬁé&gjg\)@hu @“{J“'Jjﬁgf“j”’

kS ) (sl A e o L 6l g5a Sl phs Oledas L8, Culda 5 2y ks
AAsghari et al., 2016) cul 5,0 il slawT I o, Kin 5 i5sel
.(Yazdankhah et al., 2017

Mol b Sl (27 55 fe pite s S0 ) 0 O St ssy a5 ) ladl o
IS S et ol 53 7 n sl Sy 51 (S il Bl 11 s (sl b,
S3lkiall 5 c6) a8 e ates 3 gty (g LS Hlie U Jpel 2 S Ll (TQM)
oj s> > (Klavdiya et al., 2017). TQM s,/ 4S5 osls , e ‘51‘?(’*‘“” 5 oLsT,8
Ol o3l ol sl aize « b3l 5 g K83 i dw S 05 L i) 55500
LS oSS (b g0l (Sl p oS Sl 4 5 ST oa el 3 1y e ys OS5 Oledns
bl (3oL ¢ i 31 (6 oty a3 5,5 55 0l (61 (IYAF 01K 5 5 5365 o)
Uiy oo TAM e ool 1l Oledme gl = Sl 4 a5 5 62,80, ol y
WJs olael 4 15 OUT 5 03 5as sl Oledrs Sl5ds Glajld; Copde sl J30 22l
led o dw e 5o Bles 5 IS )l

7S 2 gmpn SOlalllas ¢ Glosle slayl 3y Sl Lailg) 35040 5> TQM e 2855 s L
il 3 8505 ol ol 53 JlsEs Olalas glBlen 5 S (B pte ol s p @
4 foS 5 adls 5 503 OUT (6188 0 ane g b Oledas 5b5)1 (55 00T kST 2 A sl
i Lol 035 55 Oladne o AT (lasl, 5 815 kS 2y e Ol LS|
L olsss Oladas (o1 3len 5 Jalss S50 (3 pte Jolse B Llos S7 230 (STl slaass,
B pe el Cls & das e OlE o 20 5 (B Ml ST s sl 5 olulis
o (503,02 TQM 5555 L LT Ols o310 sl 5 51 b3 Oladrs Jl ) Cols 55

el 39 pa 05T 0 S ass )



VO (W) e o dpel sy sla oy | XY

ol plail (gla hassy 4ot ) Jgdr

o b o3 Olse Aiags
Jolss o Jsl 5 ol
S e dgas 4 2l Ol Jol go (o ol S e 53 Codd ge (G AIS

Gl Ol ey CuiS oy e s Lol by e )l bl bl 815 cis
Cusls 5 S1h CuhS Sy e 53 g sl o S a3 Sl sl s
Rt R S5 53 g ke b bl

.()LAL':M Qlﬁ@x Sl

Sadeghian et al.

(2020)

S e Sl B s
S e $3lwesly Ly RIS Sy ke il gl s e ilwesls 5l
sl 56 5 el ool 0350 s ome 3l Sl el kS addlansge) mal kS
2ol palr Sk Sy ke (Soluesly s Ly e sl KL cwl OLS LS
(S ke

Jamali et al.
(2021)

a3 S Sl ) Sl s S5 Jobe i

o o Sl 555k 5t )
)!Wﬁ;)jb@ﬁflﬁ%%sggﬁmﬂQle

b pelr CodS Cu e

Amani et al.

Lg)l:u;.x.ajg,_\iaﬁj‘lj J:".’(":‘@"’J;?”l:“f:*;‘&)]’ N o N (2020)
‘ Sl e (6 Szl LB
a)ls
oI Bl dgmn 5 Gees S0k Coo b Sl i
S bl b (B seenlay (RISl
&)W&dﬁ%j:ﬁj)d]éﬁs/ﬂsaéwf _
¢ o S Oledar gl Niazi et al
ol OBy 2] Ol s Gy pts Olakes Ols 3 ) :
T N . Fisel Sl (2019)
b slaasl 5 Oluss Oladas ib o sl 53 il
Ol 1y Olakes ol 3lon sloes S 51 ol 5 ede
s 0l Of sla iy ol
Ilea 3 ;
P 2t o
e llen el je ot S ol DL e 7
) A . S0 sl 38 Sloslu s
(A (e 5 Jols (oS L slezeh ol Esmaeelzadeh

S 3,550, b 2,0
R3S S s Shes

3y pils Jdo el

}Q@)}xuij)jéfﬂmpéﬁﬂll@}&w

NG| ‘)‘J@M

et al. (2018)

Jlas 5 5ls Ji‘j-é\r‘“ sl slets O QF@L:S
. . . , il glaadlze o5
Jyﬁ&)wbdn\y\r.aJm.l))tlf\ml)l(\’ 2l .
J.:.l)
5 osls el s (F edail gy ol 5HSG Sa 6l b))

Skackauskiené
et al. (2018)

Jarraerme-iepaf//:sdiy :a8edawoH


https://civilica.com/search/paper/k-%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C%20%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA/
https://civilica.com/search/paper/k-%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C%20%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA/
https://civilica.com/search/paper/k-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA%20%DA%A9%DB%8C%D9%81%DB%8C%D8%AA%20%D9%81%D8%B1%D8%A7%DA%AF%DB%8C%D8%B1/
https://civilica.com/search/paper/k-%D8%AA%D8%B3%D9%87%DB%8C%D9%85%20%D8%AF%D8%A7%D9%86%D8%B4/

Homepage: https://jrlat.atu.ac.ir/

YY\l...Jﬁ\y‘s.\quJJl)@uu @Kﬂjgw}a

SR SR U5 Siass

iy S ALl (8 5 sadlze a sl e b ol <Lyl

L35 Sl bl sly

S B3l Ll mlin Sy e 313 0LES gl .
o ) S0 2 S8 sy
)'| 9 dubh\y‘x;- vﬁ")’\}\ d}.p‘ J'\l L)L'S)LS n_g\)b‘ i ) . i GUerCi et al.
) o ) ) e 2018
Ll 13 Gl mlin Sy e s 53 8 el o (2018)
Sl e Sl
S o Salom s allen S

,@-;Mdbu#@;mawm)\;u@u . )
CokS Bl g 525

el G S5 e s S (i 4 g e e b Sl s Klavdiya et al.
4 A J P
ol s s 3 et Ol el (6,50 < (2017)
O3 8 ool
Ssde s gl g sl (VL Glasl Rl S
b S Olsea golsas b abn oS sls Olis o . .
g . . © 53 335,y AR S0 Meier &
53 SLIS by bl S Lls e (634 Gl < Semmer et al.
S s (2013)

3}‘»8\};}&)5@

o oms 5> a3 sla it 3 4T el 0 e ool plandl Gla a3 4 o] AL

Lﬁmﬁc,.;waufjts,u,;\:ouaow@uw.@umw,ﬂ@uﬁdu,ﬂs,
Lt BB L Cdew Olia, 8 1 ol oy 4S8 Oledne o st 3 0l ) Ll LIS
Jedo 4 158 b S Oladne 5l ) (o st 5o ol 5 sbay i s opl o 5e8 SOL ) (g,
33 6oy e Cose ol (e 5 adls Ol 2l 5 0L , & (6,50
S pete 4 il s 6l o plil i S 55 goT Lammn Ot STl 3T 5 015 5aT 005

e LS Ol 87 55

I
(oS= i) Jse SLsST g5 5 (S 5 o b Ll 5 lanw 5 e Dota i1 2l s

S Glresls LaSS s gl (oS Sl s Al e 53 b3 S sl b WSl OT
(Creswell, 2014) ws 45 5 5 & 35le o Ol bl J g S &5 45,807



Ve (V)10 o dpel sy sla gy | XYY

N gs Olabas oy 515 a5 Goos 553 4 oliwd & JEash (AS Ous v 5L
Oladae Sy pan ¢ gty ol 53 i Ol (635 90 anlllan ¢ &S (23w )5 g5 5l (ol
Gl e & Sl Cmlis Sloj o sa 3 ,mly pl s 4 S L5 55 andllaes s ge Ol st ()l 5ds
5 88l Loyl 5 3 1y ey dal gy Singsy 5 a3 oSS LS - g5 54 OT 3l 5 oy ly OLe
Slaa oz o 5 oy Gras (g OBl (6350 alllan das 13 258 5550 OT acd
Creswell, 2014) 5 ;L. 212 Oledre 5 05t 281

Ol 5 4ol Ol pde il aslal Olaadie Jols [hass Cods dmel>
oS wged hay 4 OB S e Sl sy able Sl VO Bl L s 055 50T
NS RCH PR PP gLEl 4 Oy U Laabiae (A plonil Hlme £ 63 51 adids
wuﬁ)\,{qL;}iu,.u.;&uu@i%msw@.\emyusﬁCL,:M,.}L@
A3 8 sdalie

Slaosls Hlael 31 Olabl (51 1.3 g din it ldas e Lzs ¢ ytdu ol 3 Waosls 65575 5 15!
gl Sl eslizal ¢ ke 0f,San G 3L OB S S e il Jols 3l Hles Sl iST
ol s b 5 baesls (bl s oslizal laaslas b 335 Culda 5 8 L SleSb
2 Ogeaa Jelos iy 4 Waesls ol s b SKeassy 55 Jiree s ok Sl Al
ly malae mlaw an 3 cele (hay ol 53 288 plndt (Te0)) &l e b
b o 3 ol palidn K 5 gl ;S5 elan 5 sdiasile sl sl

g Ol Oliwl oIl o, O e 5 Oladae 51 a8 Yo Jols oS 23w (5)leT ansl
=05 ,5p=0.5 5lin 3,5 Jaiys b 5 b eslizal OS5 ge b 5l 305 ponm s (52
s Ol S et (S a5 o) b asad 38 abs 6 15 405 o
k=N/n=300/169 = (5,54 50 ahols urw (s 4 dmalo Conn g5 10| 457 ) g s
S 35 9> o s b da Ol s (Solai s G Sl I gy 5 3 8 e 2
i Ol & g Ol sy

Situ s Sl 4S5 it L s asb s (oS i 5 Wesls 65T 8 Ll
Shasls 4 (&S el el il p ol 5o b (b e ] 5 8 (b s A4S

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YYT’I...ULA\}GGAQQJU‘)@L»\;& @“{J“'}’kﬁu“}’

21 By S o 98 sl ey Slat 5D oty eSS e 5 Jd i L6
Jilse (235 Jelss cnsie s Sl Jolss 538 Jolos o Jols8) my 25 ol
N O S sz Cab B s & 35 4 S A 5 (6 Shaem (sl Julse 5 (3 e
s A 331 o3l b asli iy ol g il kb ol b (o850 TS U illins SalS
some 2lsy 23l 5 (CVR) I gome sy S (astls i (s (5 50T o pile o)
sl 31 o 3 5130 Ve Oogllae do 31T slie 5 5 5 dcnloes baws  aan (51, (CVI)
ApELsS GWTLOT oL s dd | ol asb i olg dend Oliamaiate (g3lgikn Sl>-Do
o 5 LT 3 esls o s 2 53350 15l cmslin SLL otiasOlE 487 5 5 daslos + AV
0337 L baesls 03 Jloji 5 b eslizal uibsls 5 (Slsld e Ol il (ke ol
Slp OT O3 pbie 5 Waosls 03y (slaS) a5l A3 8 gy S manl 3 8 5l s
Oladan o510 51 30 (ke Jalse Sy ol sl a0 505T Sl ¢ Jul s sas

3,8 il Y 4503 SPSS i3l 5 L baesls Joows b e3lizal )l y

laasl
A o slassil

05T oo 4bian slS O dias AT i oyl lwaes SV 5 3l 03kl b cad sl slaosls
o 53 jl3line (§1adS” & ga . plowil MAXQDA i j3le 5 5 oslizel L T ad sl (55108748 5

G| Ov\ﬁT Y o)L«.«;

Chdas (gamalr OB US S jLie b ol a5l (g 1ISUS Y Jgu

| yiee aals sl 5,880
o 5 Jginn laanal ot 4 a5 — 3l 31 s Shes )l 5 b 5l s Shas sl
Qb)bj\ﬁeéj&w:wwxljfbﬁféu)té) Dlpds plas glaainl 5 4 a5
isn b oSS sl 3 S e 5 a5l (i AT g sl A Dpbs plan 5 s
5 J53 10 Gillanil L oS 1S SaS Lo Ll 55 o S0 = 5o Oladas 350

oLl 5 b slias s (Dbl l s Ly s bl 3 S s Sl e ps Oledas 4 i 28T




Ve (V) e o dpel ey sla oy | YYE

| e aals oyl g )88
235 A5 S e lssa 5 ey Dbl gl s S sl =l Dlsds Oladas oS5l L
=SS gl b 1SSl el Ll iS5 slazsl 4 Ol e Jame Lty 5o Clax!
:L?glr.léi 0334y JLs 4 bappl a8 asls S 5w (ool e b s Sl yie gl s Collass!
g deal g 3 JT5LE ame 1 g eslizul 5 e il 55 5 e (sl sl
bae 5o ooy s
Ban 53 ol o ke
23 Oladse 4y 2l Oals ol st 5 Joline Spo pl 2l 5y Sl S s
g e deyde Jalge o 5o LTz S lie sl auyde Sl il oy Slpss Oledae oSl
L ailiegs Joled 5 @3l e 25555 Slilas sl (ioeen SoSen 5 Jalss x5
Dphr deode 53 i )Ken 5 JolaS Sladie) 5 e S Rn wlinss g sl
53 O3 sl nl 03 ged (Sialen g 53 36 5 ol58les b O L Oledae  Sialen
85 5 Mt Glag 1S3 5 Sl pha 5550l Lo 5 dske awyde Laoes 5 g (g5l sl
G a5, b OUT O el Oen 55130 5ol zeS olidl pl Yo ol hals
5 b Lol s Al gy Lae G 4y 58 Lo 5 S LS Al e
3 Shes ool S oslital Sy ke 098 515 WAL (BB g ke a o kel
Sl LIS o 5o e D e 1355 o0l 553 Oledre Sl (6 24 S e e
48 gazes 5l 3 35 4 S e S5 lads Oledas DS LW 5 oy Dlgis Oldas (g 5letiadl 55

S 1y a5
Gl isel 5 &S Sl |y 5lsds Oledas Ol 5 o 3L azils

e LT 1 o3y

Sl Oledas isu 3l 55 el

o e 2 C,.:.&lﬁu

ol ‘(,\fmjwo,@&,;‘;,);‘ 030zl b «(lslins sladS) ad gl (5,108 U8 51 e

Al rbu‘ (Y"\)&:Sjia‘ﬁfu.&.a%;)}xﬁ}ou\..aaubjb Wl wlae

wb polzo c5le

(Svains 5 el Sulgins 5 gmyp ok 5 adsl SadST (5l s (sdates e 8l )

Ls 23005l cal O ganie Olgoa O genie ¢SS b3 S e gla Shs b slasS T
el il SladS” 1 g1 sas J3518 G153l 5 53 ok plonil Sllee 3lid &) latens

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YV&I...&\}I«G%Q}J;‘)@L&L‘J) d‘\;ﬂ};ﬁwﬁjﬁ

T &l el 51 e 50 B cale o o 0L 3 ool ok 03,57 X Jr 3 4l

C..d‘ou\.a"-‘)bﬂfdujm?d)bd@)b@‘)lﬁ{)jﬁ@bﬁf@\ﬁ.@}g

sl sbeas Ll s aa0lole 5l ol al pualas £5a0 ¥ Jgdar

PRPRPAtAts oY el

lakas G523
s Olakas 53 Jgomis i 31 dLl =

s Sy etk -

e PR U e xSl 5 G st
s Sl s —
s sl ! Sl sl —
gl s 68 bees —
Same 5 b glacgle= —

Colore Cund g do dr s —
Sl s s calolml - — le= Sl
Olades gl Ao el slnl - —
oo gladial sy w4y
Olades 5 0l pde o Slosluslazel sl —
O 5 s Oledas Ol Jasms o plolezel  —

Spss Oleds slazel > —

Spis e il w5 —

Ses Oledes &3 bl ast —

Silwslezel

)\j.\;arl.uf));)\(b)abw‘x;r\?l -
Slads Oledan U wlis g gliad el —

o3l gl aliods anye (glad sl —
oo 3 lhs g b
Dlsds Oladas 4 OJ\JJZ}f B Lgﬂ.li.su:jl — Lad 5 s
ol lad ol —
Oledms (gl ekl a2l —

&‘UJJ

awydo Ol gel 53 Oladas leslacal =
Solen 5 Jols oS L
Sl Clae by —




Ve (W) 10 o ipel sy slaiagy | YYS

ol 8

duyde Dl gel 53 5l i Oladas oS L
DhKen 5 1535 Oledes Ll Ll sl
L e e
o o3 olpms Oledae 8 2y —
Dps Olodas la5l 5l xS 5br =
s Oledae Dl 5 Oy —

T S 31 eslazal -

Dlgds Oledas j3 ooin st dnn s —

Slyis Oledae gpel —
Dlgss Oldae Slosl laclee sl

Dls Olades js e 5 S5 slsl = &»T;S:ﬁ;w@ézay

s 53 Golia g olml —
sible dgad sl —
395 Sl gl cute 5 5L slad sl

;’;\)jfu 03 303 SNsle —
obs,ls ol o2 g’-’& -
olsk rUz. sl —
Sluad, o s —

M)Jnjriuéj:.i.»cét»;\;._l\ -

sl e

Dlsds Oladas S50 Cu pde slac ) lgs ann s

Olalae i sl s Ol ske b3S o jlgo anw s —

Olpde 53 G0 Jaoes Jlod U155 sl
el 5 ey S e A el
Oledas Sy 55 o &) Ky Sl 33!
Oladas g oo 6l S 0eli 2 UL
Oledre o e gl a30besle LIS

Olakas (5l s Sy s U5 —

s Oladas Lasiis JUls -

- et slas sl

JArae niesepf//:sdny :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YVVI...&\}I«G%Q}J;‘)@L&L‘J) d‘\;ﬂ};ﬁwﬁjﬁ

4l g la808 b elas

Dlgds Oldas oy S 5l alinss 5 5 K6 glassl —
sl gleaaly anwy  —
)uJﬂQ)MJOMLLA - )
s J S 5 oollas YY
sbleal ool —
Ls 3 bloail 5 oaisbml =

o L;«JL' ool —

S0y 3 S P 5 el ST 5 8 —
lae 285l oblasl s by Sls ol -
Slosle slas Shae o pas 53 Slasgdbl = Sledbl 33T Jas S ve
skl sty o s 3 Slopdbl - —
Slole Slaaas 3l LS o gas s @b;@&\ —

O Gl 5 kS S e glaast i war s —

kS Sy e ax g gla il —

ool caaS il e oSl —
SS1 3 ChS S e a5 ol Oledas A lle —

CdS Sy pde YO
kS axen s 51 GO sla ol 1 (1 ks Oledes aslis —

C»:icsdﬁﬁv\ﬁa_g;)lsjh)‘ﬁaf)wj'\um\ —

kS Bl glaz b sl g ol

e adsl glaas as0bosle 31 50wl elias cond 8 J g

wl el

@A sl 5 S
e 5 Gy
i el 5 mles Ll
Solwslezel
Oladae L) &y ke
Lad 5 >
JAW S35 kil
oassleze]

S Jolss oS5l




Ve (V)10 o dpel sy slaiagy | YYA

el ez

=0 ol
PP 5 e
sl ool
Oladrs éJ.aT)lSsjp'- 5 eSS
Oleslu 5 8 Kb
SUSES 5 B el se
o s (5,151
G el 3 S Lk
letiall s 5 o AT5L
e Ll
sl Sl
suate slac e
s I8 5 )

3 8ke oLyl s ara s
et 15T s S
S Lo pde

(S50 4 a.,l.’.é.:‘)[ojl.ﬂ J:..oL,A.a ool
a0l O ganae Lz malian Coale 5 b S50 03 GBI 5 ST 231 ol it 5 al el 5
S50 Jelsen ()l sanin i3 5o 0dkianOle sl Cpslie adST 5 okinsile il O ganie ¢ o3
)‘Jﬁkj)‘ A Jﬁ.::j‘b J)Jq-)b u.:ALﬁ.A a‘\:n«k:jb'\)bh;' OJ\JJ‘J;; (()\}:vb QLo.lM g:/d_ji»xﬂj

1w ol 031 u:"f.t“" MaXQDA

So=e 9o kad 9 bJJ‘Lﬂ).LvJ U’?‘L‘m MJ_L: U’?‘L‘m C.'ﬁw.:‘ .0 dj-b,'

4-_)_L_Y u:»L,é» OMJQLA)LN u.:ﬁL.é.A LS.)}’”UM

S22 sl ls 5 b S
e 5 G
Sleslazsl s34 Jolse
odasles|

Oledas L;J.J)lSsjﬁ- S5 eals

2 A3 Jalss

)lj.\i'é QL&.L'J C"lj’l'b’

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

Yya | ol g o gl g olulis

S s g S

b elas skasObo sl alian (S350 sanizn
Lad 5 g
e Lails, e Jolse

J»W S35 ey,

sl e
Slojle 5 L8 Ko b
bl 5 5 2 AT5L
03 Sl
SIS 5 O Jalse
P VAN T ¢

P sehe 5 Slaass Jul e

o s (5,151
S el 3 S ks
GoKan 5 Jols 2S5l

S Jelse

Oladae S8, &y e

A.;'»if»l'h 6L®QJL€.A

s Ses oLl g anw s

Sente Jolse

L;LA)'L» Sl

oS8 s Dl ke

6}&&.“}6)&.7'{.«)&\}9




VO (W) e o dpel sy sla gy | Y

MaxQDA L ;5 elie asiloile 65N K3

O3 s iy 180 s 3 sl a3 - MASICA i ro 2020 Pl X

N L — PPE O @6 £ % B m=x

Woemets = ———— O @
- JE)8 1 usA- EIFIE i 949 - XEE o

e 3 5

—

EES® B 4oE & SOEE O 0 03 x

BB F Mestyauney A8 o B

i p Jatde Ol pi Oledas Sy e 2 J 30 Jol 5o 457 Al 08 s Tt 5 bl
(e Jalss a8 Julie cnsin 5 Slies Jalse o dame ulie (53 ol
ol (65 Shas 5 (65l le ul 4o
5 st s2p ety 5 b Sy Gledlie 5 Jomia 635 Jalse Obe opl 5o
oo Jalge (Oladne T 355 5 aditin o ¢ uiiaslazel (g jluslazel ¢ iduo ; S
oaie 9 Sl Jolgo o bline <575 5 Jauly ) o Jaoes Loty ldd 5 o) laadlse » Janine
S 3208b 8 5ladkiail 5 5 2 BTG Ol 5,157 6K 3¢ Slojlo LIIde) slaad 3o s Juzie
Sladlge » Jozia 25,5 ol g d(DleMI ST 33 5 S350 5 G ol g 53
Cypde Jolse (6 Kan 5 Jobos (o8l ‘6;5@-%5 23 Sl (I s (6,18 )
SLElge gt J 287 5 Dol 0SSy pe Oledms 515 Eo pe) laadl e Janie
Ll ghailse p Jozie 65 Shes 5 olle ol se (0 Shas o5l 5 are 5 (2 pote

el (u:;\}s 9 ijz.« cu.:tn)Lw Sl céﬁ.ﬁi g;.:.ln\ 9 Q.S':il"’

JArae niesepf//:sdny :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YY’\I...&\}I«G%Q}J;‘)@L&L‘J) d‘\;ﬂ};ﬁwﬁjﬁ

GSASK L LT (6 s Bl 5 maliin 4K casly 5 0insile sl (6 y soen pmalin slias! 1 o
I 3 opelan S ads0lis Y S8 5 8 e 5 MAXQDA il Sl eslized

MaxQDA ;i 53le 5 o5 5 codalimusey (poliae 42 Y K2

]
@] . ]
Jyis g Syl ey e
olito lalze
(Gl
& Dl g e
iy slgiles PR3
]
\ bl
el @]

cl

Cuiol g witlas Silolxil ) o Jolge
it 3 e lite
5 awesl
ag—&

‘-—\_\_\-
il cibotlal 538las g sylisk Jolss \ /ﬁsﬁ Jolas @]
15n g alss

e s tize Jalgs
ca| Jets ”m" (Cl
olah g Clyio / )3 5 ash gy
s

u.bx;w\l;ﬂg;
.angd\u@ Jolse

.,}m,b,lm
u\JLuLm aullse
o) Jel,;
msp
el g )8 ‘5-“5)9
d.:wE;L’i .)p_g mb.u.:g:

uum@gwﬂuu
uumm)hu_cl

a2 oH “h‘” st slaiel

Sy s ol wmﬂygi‘swsm
J’JS‘S‘“ delas uumuuvm,s mﬂmvmumsu

S o slaadil

S 3l aslinal b 0T (gl (AS b Sl (smue S5l (b 51 oy oo S 03
e 3 8 e =35 ST GUIT Gy b 50T oL 5 b odtomin Olaainze o 5 ol ses
(235 ST €305 Olen 53 asli i 0390 13l ollan UL eias Ol (IAY) £35S T
;‘,s_,lla.»cla.u):l.aa;b‘_}:lx:L;!ﬁSM&;)T@?MJAVVLXJQ'CJJQch\m}

.JJ‘.} )‘J.;



Ve (VA0 o dpel sy sla gy | YYY

07 5 b 35 8 50 5 0 50 3T L ool 03 3 Jla 5 ¢ boliizd sl Jolons plol 51 iy
P <) ol ylslime /00 31 2aS gl CE»JA s i Sk S sl Glas O geT b
éiij..e\)\.;\.} o 4T 5 (s ped 4 S (69, e S &oF Sl esls sl sl 5 (0.05
A eslasd )‘}&J Oladns d\j)‘rbjjs}.a ‘5:.1J.1HLA JA‘}G ‘5.1..:4.5) ‘_Q‘J.: u"""\ij’ d}ﬁ)T A.Lw)\

02 e 5 LT Sl ealial b5l 55 Oledan g1 3len 3 30 (3 e Jalse coas o 1o 5
50 Shes 5 ol Jule 4 by e (F/FA) u:iL:ﬂ AL & sl Ol ml L
B 51 anb i O jas 5:S0ke atals .l ( Jams ol g0 40 b j0 (F/8A) ke o 5l
RGP A 43\)‘ R J}J.?)J ‘50.:..,0}3 C"'b A= .l O

adl 3o 313 Ol by 0 80he ks oslizal s 3 05057 51 Jolgo (sbuay (sl 5 aalsl 3
w5y e b Jaser Jolse 5ol o 5L S5 WAY a5, S0k L g Shes 5 (5l L
WLl 0 51 o 53 gy SSke s 1 13 a8 0 S ol 530

o5 sl s A g

oy S~ o od Jili Drs Sl oSSke olas (Lo iza) Jolse
0 | VYV /4 A Y $3 4
0 | $VET Y/AA Y o
0 | VIALE £NY Y ke 5 (Sl
° \ DAAR £/7) VY YRS
4 \ /AN 7N Al IRy
0 \ +/4Y¢E L/YA \YWe &3 Shes 5 okl

s Sl gl ¥ Jyr

s, (s i) ol
YA 83,5
Yo J]g,,u
A\ ot 5 Sl
AV &Aj;
Y/7o S

Y/AV 3 S 5 ol

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YY’VI...J&\}&G&Q}J}\)@L&W @“{J“'Jjﬁgf“j”’

a5l a7 31> DL Sl g Oledme (2133l 2 350 (2 pobe il e (Suady (o) oo
Osa eayls 513 /00 5 zeS gl cla.w 35 &S (BO/90) s lwwsts IS gdoes i

e oslel A J g

VY. sl
Y4z 5368 ol
0 63031 a3
A Solslixe C.Ja.w

S S Ao 9 Lo

Lolsds Olden o e 330 Jolge o sl OLis (A4S 25w 55 eddplonil Lo g4y jous
Jolos e Jalge 535 ol 1l ol oy (13 Jals 515 ST ke s S
Ll ool 53 Shes 5 bl Julgo 5 (2 pote Jolso (23 5 Jal s8¢0 sgie 5 Sl
Kalavediya et ; (2021) Jamali et al. (2021) Sadeghian et al. sla_ias3 =k
b ol tass ol & das o DL dn 8 5385 () p clpll .l suenall. (2017)
..m4:\)16;@\?L;,L;&:g.ubs@p,\;gz{umjgawumj\L;J:u,;f«pw

S 5 Slows (grad sl Shs 0 atyy & Sl Glaadlie Jolb 635 Jolse
B QLS8 155 (sla, iy dilosls DL 45 Canl guned o la 2055 L donss ol 5,05 Oladns
LaOls 0ais 55 Nl 5 (e TS5 350 3 50T ¢ (Bl Sl slgn Cinds o Jad S5 g 3
coolde O s ool ¢ (2020) Mai et al.. (2020) Yazdankhah et al. s .8 . cas
Azen (SFLE0I) 5 638 sl ) S S Gee CLlE WSl Oladae ol F5e Ly pie 6l
Gl (et Glediails @ln ol Gasnsise] Olile ssd o slgiy
B s K ¥-J CFTWIRNRWS Ay
S



VoD (V) e o dpel ey sla ey | YYE

Bl bye JSan glaes 8 s Oladas Obe SNl w4 & 258 Jelse
GKan Ceal 5 &S 515 o pmer Slalllas L anl cpl iyl Rl 53 GlodiS s
,um;,\;‘u,\,z;du,w,ﬂs,;qwd,\f\,jdﬁfw@"ﬁd,m‘dmf
Oledne 0315 &8 jlae &7 a0 0L s . (2018) I1zadi et al. « (2016) Asghari et al.
Ll 57 g0 055 8n (Slaias bl 5 (25,5 Malad Sy 55 (6 Slnrmnal (Sladil 355 51500
..ufv.a\;\)@ujuggw&ﬁ\;iuujcw\@j

Lilsy Jols Jolse cul isls JSCs 1y bl 51 6,05 e i 5 e ol e
Calien Gl ja gy ol o35 0T Jame gy slad 5 bLi)| 6K 5 e yde s 063,30k
03 Jelse cn 5 S 5 e ol s G315 (el t Cula el Sl s o7 Lesls OLS
Amani et < (2019) Niazi et al. wzws ) Ker Jgus 5 LS it gla,l, JralS
Co s 3 Sl Lol 4 a5 cggz,'yTﬁ-@La\ b ol Ol e e 1 51 (2021) al.
STl b Oledan ol 3len (61 oolie e L3157 oo slazel (sLd

5 0> Sl (oMbl 355 (655l dalatle 5 fals g sgde 5 (lana) Jolse
AT oS bl yon 813 Sy e b o e (sla g Ll ol il IS $Bn 3
Sosh s el Gromely (Gl CBlE (il Glagsld anes L)l
Klavediya et al. L5 s < sume TOQM (gl 21 (6l g S8 2 ¢ SlojlacSin 5
a5 s, ASlsn Sl pds Oledns 457 508 oo (glain dloml o g0 s i ol ann 5 (2017)
S S Il A1 55 5038 s

61 5 Jogs 5 41 Rulds (15 Ll 5 o S Sl ok glulid sl Sos 3 2 pde Julse
Gty S dilosls Lis 45T Sl guans oo Eass b ol asl . aib wdls sl sl ol 5
qx.u,;u«ﬁya;ﬁ.«g;}u.lal,:)lj@ujudlxco\ﬂm@u\‘shojl@“é)m
.(2021) Jamali et al. < (2021) Sadeghian et al. s LS, - 5T Wl ola s,
Slaoldy Fie o e faed ((STHal 5 Sl (B Gllge s L b ujlie Ot
ol s 6 e T 3 1555 Oledne b aiS™ 55 1y (65K 5 oSl (sldd il

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YY’AI...J&\}GG&Q}J}\)@L&W @“{J“'Jjﬁgf“j”’

wfba\.;);ﬂj\ﬂ.:utgajgh.o)ngb'-u».ng.g-,aﬁabow;.ghffb;,&q@w
S8 slme gl 51 YL oo ales L 5 03 5 ST slal 50k Oln Al Ll el 03 87
b3 4 Olesen 5 010 dom 5 Sl 515 Oladee Sy e S ST 0 ST dons sl Lsd 8
;lﬁ&q)ﬁﬁ}x\mﬁﬁmﬁgagduw O goman 0l o lulid slal .ol slasl
L Jolse ol asbraon anu g il (55587 OIS Conbw 5 oylile Ol ke ol by 45,108 o
&bﬁ‘rhj&ww%QLTQ‘M})‘}JQQLJM};}AC;{I{MUMb)‘})\;‘)}bﬂbjb
@\a:ya\f@hu{lﬁ@i:}wbé}}é&&%}‘&)wmwﬂbﬂ}}l
)ﬂ{&uﬂbwcbéﬂu&w&)oéf;j&db)fob‘)ad&jﬁmb-cw
\{J..i,d'z}k:qfl;:j:d’.ﬁ@u«)\}&;r@nfﬁ.&cp:.:ﬁf&)y‘h%\l{.\il{
sﬁjal.«.luj(_)\ﬂ.uGSJJJJQJLSJL&lo\;::MLa\c.,\.gl.lui‘alfrl.@{\&éag\:lw@fd
9 Q\;&A)}:‘ L;LA;;J:‘JJ.: 9 u)bﬁ J:Sguﬁ.}d dx:.lé )jbd.: u.n; g‘:"’ 4(}‘» .J)‘J
sy SR S S g Sl e LS el 5 3,8 e 518 OB S ES
S o Jazrl o ol 0 (55T pamr (BI85 50 sl b (oS 25w glaosls ol
L;Lasj.a)};:_yi@;%Q,l\,:\.‘.:E.\A:@diﬂ\}‘bsowq-l%}lbdﬂq-j\@:'culiéh
.LJ&JJ&K\)uﬁg‘:)wd\cﬁﬁlmﬁodﬁwdeqéugﬁ)))‘oJu’;w‘b@'T



VE B U(Y) e i iipe] sany slaiag | YYS
K olboNo
SRR NS Jeeol SS9
w,,\fj:;)yC,.,:,,w\j,um,.;c,J_Lp)@.19wu,;ﬁJl)uwt,c\,_gugbgwwytotfuuﬁ,;
Famrey)
B o
.gjt.u;)?}débu,gw@f@»
Sb o
) ol rl:u‘ u’JLa C,.’»'La} Q}J.»,.p\:— Slae
Sl 3wl
(S3lo s 7S5 5 i gl Dol 5T 75 ol ol 80K Sl s o p3Y 55y 08 i
S I3 Wl S e 5 e Dosal 5 L3 OLBT 5 sl ge Jlo ) goT s o QLSS (e
aon 1 il oY "Res el Sl s S dism b Sl sy el gl s

Bl 5 s a5 T i e Bl S

ORCID
Gholamreza Momeni http://orcid.org/0009-0003-8960-9567
Fateme Tuserkani http://orcid.org/OOO9-OOO3/7856-2568

Jarraerme-iepaf//:sdiy :a8edawoH


http://orcid.org/0009-0003-8960-9567
http://orcid.org/0009-0003/7856-2568

Homepage: https://jrlat.atu.ac.ir/

YY’VI...J.A\}GG&Q}J}\)@L&W @“{J“'Jjﬁgf“j”’

@l:da
L;J.édijy/’d[ajbj.}‘;fbjlwﬁtvﬁ' Sl (6 (ATAY) Lo adle ¢ o 5 ar o35S 5

[l o &l (a2 (& ;S5 abobl] ) plS slid o~ 4

References

Afsari, Z., & Agha Golzadeh, G. (2023). Investigating factors affecting
organizational change management and human resource empowerment in
government organizations. New Research Approaches in Management and
Accounting, 7(26), 797-8009.
https://majournal.ir/index.php/ma/article/view/2271 [In Persian]

Alian, M., & Mortazavi, S. (2014). Institutional synergy and social capital: The role
of institutional synergy in the management of Tehran metropolitan area.
Social Capital Management, 10(3), 246-261.
https://doi.org/10.22059/jscm.2023.356408.2396 [In Persian]

Amin, F., Rauf, M. B., & Hussain, S. (2024). An exploratory study on teachers’
emotionally abusive practices at secondary school level. The Dialogue, 19(1),
18-32.

Ardalan, M., Moradi, F., & Nazari, H. (2014). Developing professional synergy
among teachers in primary schools. Educational Strategies Quarterly, 6(2),
85-102. [In Persian]

Asghari, F., Mohammadi, R., & lzadi, A. (2016). Social behavior disorders in
difficult teachers: Causes and consequences. Journal of Educational
Psychology, 8(4), 101-120. [In Persian]

Asghari, S., Danaifar, H., Qolipour, A., & Fani, A. (2016). Human resources
development matrix: Understanding the ambivalence of agency and structure
in human resources development. Public Administration, 9(1), 137-168. [In

Persian]
Attride-Stirling, J. (2001). Thematic networks: An analytic tool for qualitative
research. Qualitative Research, 1(3), 385-405.

https://doi.org/10.1177/146879410100100307

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed
methods approaches (4th ed.). Sage Publications.

Daham, H. H. (2024). Abusive leadership of the teacher and its impact on the
relational energy of students during a physical education lesson in preparatory
schools. Journal of Studies and Researches of Sport Education, 34(3).

Danai Fard, H. (2012). Qualitative research methods in public administration. Public
Administration Review, 5(2), 35-52. [In Persian]

Ganag, H., & Mai, T. (2020). Disruptive employee behavior and its consequences:
A systematic review. Journal of Organizational Behavior, 41(7), 711-730.


https://majournal.ir/index.php/ma/article/view/2271
https://doi.org/10.22059/jscm.2023.356408.2396
https://doi.org/10.1177/146879410100100307

VEC B U(Y) 1o i iigo] (Sany slamg i | YEA

Guerci, M., Shani, A. B., & Solari, L. (2018). Synergy through HRM: Theoretical
and practical insights. Human Resource Management Review, 28(1), 98-109.

Isa, M., Neliwati, N., & Hadijaya, Y. (2024). Quality improvement management in
teacher professional development. Munaddhomah: Jurnal Manajemen
Pendidikan Islam, 5(2), 136-147.

Izadi, A., Niazi, M., & Mohammadi, R. (2018). The impact of organizational justice
on teaching performance. Journal of Educational Leadership, 9(1), 47-61. [In
Persian]

Jamali, M., Sadeghi, N., & Amani, M. (2021). The role of knowledge management
in implementing TOM in Iranian banking. Management Studies in
Development, 18(3), 123-139. [In Persian]

Khosravipour, M., Yazdankhah, M., & Emami, A. (2017). Total quality management
in education: A strategic model. Iranian Journal of Quality in Education, 7(2),
89-105. [In Persian]

Li, Y., Gao, J., Guo, L., Lu, Y., & Li, Y. (2025). How teacher autonomy support and
emotional violence shape adolescent achievement emotions: The mediating
effect of teacher—student relatedness. Journal of Adolescence.

Mahmood, W., Ismail, S. N., & Omar, M. N. (2024). Mediating role of school
climate and job satisfaction in total quality management and school
performance. Malaysian Journal of Learning and Instruction (MJLI), 21(2),
117-146.

Mai, Y., Zhang, W., & Wang, L. (2019). The effects of entrepreneurs’ moral
awareness and ethical behavior on product innovation of new ventures:
Evidence from China. Chinese Management Studies, 13(2), 421-446.

Meier, L. L., & Semmer, N. K. (2013). Difficult employees and their impact on
workplace behavior. Occupational Health Journal, 22(1), 25-40.

Mohammadi, B., & Rahmanipour, M. (2015). Examining the degree of synergy
between work and leadership style in elementary schools of Khanmirzaba
region, emphasizing Fiedler's theory. The First National Congress of
Community Empowerment in the Field of Sociology, Educational Sciences
and Social and Cultural Studies. Tehran, Iran. [In Persian]

Niazi, M., Asghari, F., & Sadeghian, F. (2019). Synergy among teachers: A leap
toward educational improvement. Journal of Educational Innovation, 11(4),
99-117. [In Persian]

Niazi, N., & Banahan, Q. (2019). Synergy of teachers, a big step in improving
education. 6th International School Psychology Conference. Tehran, Iran. [In
Persian]

Petrovna, K., & Skackauskiene, V. (2017). Improving educational quality through
synergy of teaching and research. Journal of Educational Improvement, 10(1),
50-64.

Rahimi, N., Hashemian, M., Jafarzadeh, Z., & Mokhtari-Karchgani, M. (2024).
Educational responsibility: Synergy between parents and teachers for student
success. Strategic Research in Education, 23, 91-109. [In Persian]

Jarraerme-iepaf//:sdiy :a8edawoH



Homepage: https://jrlat.atu.ac.ir/

YY’QI...J&\}GG&Q}J}\)@L&W @“{J“'Jjﬁgf“j”’

Rony, Z. T., Anwar, K., Nur, M., Suyitno, S., & Abidin, U. K. (2024). Improving
teacher performance through total quality management and academic
supervision. Nidhomul Haq: Jurnal Manajemen Pendidikan Islam, 9(2), 429—
442.

Sadeghian, F., Amini, M., & Torkzadeh, J. (2020). Key success factors in total
quality management in educational organizations. Journal of Service
Innovation, 6(3), 110-128. [In Persian]

Skacheskin, A., Frolov, A., & lvanov, P. (2018). Knowledge management and
synergy in education. Journal of Learning Technologies, 14(2), 65-78.
Skackauskiené, 1., & Leitoniené, S. (2018). Evaluation components of knowledge

synergy. Economics and Management Review, 23(2), 34-42.

Torkzadeh, J., & Momeni, G. (2018). Strategic leadership of organizational change
in the Technical and Vocational Education Organization of the country
[Doctoral dissertation, Shiraz University]. [In Persian]

Vanaei, A., & Hakemi, F. (2015). Designing adaptive neural fuzzy inference system
to assess the establishment business intelligence systems in software industry.
Journal of Information Technology Management, 1(7), 85-104. [In Persian]

Yazdankhah, M., Hosseini, H., & Kiani, S. (2020). Deviant behaviors in educational
settings. Iranian Journal of Behavioral Sciences, 15(1), 87—104. [In Persian]



