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ABSTRACT

Classroom management was considered one of the essential skills for teachers,
which could be influenced by psychological factors such as stress and
emotional exhaustion. Understanding these factors improves the quality of
teacher training programs. This study aimed to investigate the relationship
between perceived stress and emotional exhaustion with classroom
management ability among student teachers. The research followed a
descriptive-correlational design, and the statistical population included all
student teachers at Imam Ali Campus of Farhangian University in Gilan
Province in 2024. 180 participants were selected through census sampling.
Data were collected using the Classroom Management Style Questionnaire by
Yazdi and Ali (2013), the Perceived Stress Scale by Cohen, Kamarck, and
Mermelstein (1983), and the Emotional Exhaustion subscale from the
Maslach Burnout Inventory by Maslach and Jackson (1981). Due to the non-
normal distribution of data, Spearman’s correlation test was used for analysis.
The results indicated that there was no significant relationship between
perceived stress and classroom management ability, whereas a significant
negative relationship was found between emotional exhaustion and classroom
management. These findings suggested that emotional exhaustion had a
stronger adverse effect on management skills than perceived stress. It was
concluded that including psychological support interventions and emotion
regulation workshops in teacher training programs could help enhance the
emotional resources of student teachers.
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Extended Abstract

Introduction

Classroom management plays a vital role in creating an effective
teaching—learning environment. It involves the use of specific
techniques and skills that help teachers maintain order, support positive
behavior, and promote active learning. Successful classroom
management enables teachers to create a safe, structured, and
motivating atmosphere where students can focus on their academic and
social development.

In recent years, the teaching profession has become increasingly
stressful due to growing demands, behavioral challenges, and the
emotional intensity of working with students. Teachers, especially
those new to the profession, often experience difficulties managing
their emotions and leading the class effectively. These challenges can
contribute to emotional exhaustion, a state of physical and mental
fatigue that reduces professional performance and job satisfaction.

Mastering classroom management is not only essential for fostering
academic achievement but also for maintaining teachers' well-being.
Teachers with strong classroom management skills are better equipped
to handle stress and create engaging learning environments. Despite
formal training, novice teachers frequently report low confidence in this
area, highlighting the need for further support. Understanding the
relationship between classroom management, teacher stress, and
emotional exhaustion is crucial for improving teacher preparation and
promoting healthier, more effective educational settings.

Literature Review
Several studies have emphasized the impact of classroom management
on reducing emotional exhaustion among teachers. Improved
management skills help teachers maintain effective learning
environments and cope better with job-related pressures. Findings
suggest that cognitive traits such as reflective thinking play a more
significant role in predicting classroom management success than
emotional stability.

Effective classroom management strategies—such as active
teaching, student monitoring, and constructive feedback—are
associated with increased student engagement and reduced classroom
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disruptions. These strategies contribute to improved teacher-student
relationships and more productive learning environments.

Despite the critical role of management skills in academic success,
many training programs for novice teachers overlook the influence of
cultural and contextual factors on student behavior. This gap may
weaken the practical effectiveness of such training.

Emotional exhaustion, often considered a key dimension of
occupational burnout, affects both personal well-being and professional
performance. Itis linked to symptoms like anxiety, fatigue, and physical
health issues, and can reduce teachers’ motivation and job satisfaction.

Recent research highlights the protective role of effective classroom
management in mitigating emotional fatigue, particularly for early-
career teachers. Strengthening these skills may support teacher
resilience, enhance classroom functioning, and promote better
outcomes for both educators and students.

Methodology

This study employs a descriptive-correlational design with an applied
purpose to examine the factors affecting classroom management,
perceived stress, and emotional exhaustion among student teachers. The
statistical population includes all undergraduate student teachers (entry
year 2022) majoring in Primary Education at Imam Ali Campus,
Farhangian University, Guilan Province, Iran, during the academic year
2024-2025. According to institutional records, a total of 239 student
teachers were enrolled during this period. Using Cochran’s formula and
a simple random sampling method, 148 participants were initially
selected; however, due to higher engagement, 180 valid responses were
collected and analyzed.

Data were gathered using three standardized questionnaires: (1) the
Classroom Management Style Questionnaire (Yazdi & Ali, 2008),
based on the Wolfgang and Glickman framework and consisting of 25
items on a 4-point Likert scale; (2) the Perceived Stress Scale (Cohen
et al., 1983), with 14 items rated on a 5-point Likert scale; and (3) the
Maslach Burnout Inventory (Maslach & Jackson, 1981), of which 9
items related to emotional exhaustion were used, measured on a 7-point
Likert scale.

Reliability was assessed using Cronbach’s alpha, with coefficients
ranging from 0.54 to 0.92. Data analysis was conducted using SPSS
version 26.
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Results

The results of the study showed that five out of six research hypotheses
were supported, with t-values exceeding the critical threshold of 1.96,
indicating statistically significant relationships. Specifically, emotional
exhaustion demonstrated a significant negative correlation with
classroom management ability, suggesting that increased emotional
exhaustion among student teachers is associated with reduced
effectiveness in managing the classroom. In contrast, perceived stress
did not show a statistically significant relationship with classroom
management, implying that stress levels may not directly impact
classroom management skills in this sample.

Furthermore, the analyses revealed that the distribution
characteristics of the data warranted the use of non-parametric tests due
to deviations from normality, especially in the classroom management
variable. This methodological choice ensured the robustness of the
findings.

Overall, the findings emphasize the importance of addressing
student teachers’ emotional exhaustion to enhance their classroom
management capabilities. While stress alone did not have a significant
direct effect, the combined influence of emotional and psychological
factors should be considered in teacher training and support programs.

Conclusion

The present study highlights the critical role of emotional exhaustion in
shaping the classroom management capabilities of student teachers.
While perceived stress did not show a significant direct impact,
emotional exhaustion emerged as a significant negative predictor of
effective classroom management. These findings suggest that the
psychological well-being of pre-service teachers, particularly in terms
of emotional fatigue, must be considered a central component of teacher
training programs.

The lack of a significant relationship between stress and classroom
management may reflect the unique context of student teachers, who
often operate under supportive supervision rather than facing the full
pressures of professional teaching. In contrast, the significant inverse
relationship between emotional exhaustion and classroom management
underscores the need to equip student teachers not only with
pedagogical skills but also with strategies to manage emotional
demands.
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Therefore, it is recommended that teacher education programs
incorporate psychological support structures, emotional regulation
workshops, and preventive interventions to foster resilience and reduce
burnout. Addressing emotional challenges at the pre-service stage can
ensure that future teachers enter the profession with greater readiness,
well-being, and the ability to manage classrooms effectively.

Conclusion

The authors would like to express their sincere gratitude to the esteemed
professors whose valuable guidance and academic support greatly
contributed to the development of this paper. We also extend our
heartfelt thanks to all the students who assisted in the distribution and
collection of the questionnaires.
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