
  

 

Structural Equation Modeling of the Relationship 
between Interactive Leadership Style and Perceived 
Organizational Support with Subjective Well-Being: the 
Mediating Role of Psychological Hardiness 

Sepideh 

Nasirpuor  

Ph.D. Candidate Educational Administration, Tabriz Branch, 
Islamic Azad University, Tabriz, Iran. E-mail: 
sepidenasirpor38@gmail.com 

  

Sadeg Maleki 

AvarsinÒ  

Corresponding Author, Associate Professor, Department of 
Educational Sciences, Tabriz Branch, Islamic Azad University, 
Tabriz, Iran. E-mail: s.maleki@iaut.ac.ir 

  

Jahangir Yari 

Hajatalo  

Assistant Professor, Department of Educational Sciences, Tabriz 
Branch, Islamic Azad University, Tabriz, Iran. E-mail: 
jahangiryari17@gmail.com 

ABSTRACT 
The present study was conducted with the aim of structural modeling of interactive 
leadership style, perceived organizational support, and mental well-being, with the 
mediating role of psychological hardiness in employees of the five educational 
districts of Tabriz. The research employed a descriptive correlational design with 
structural equation modeling. The statistical population consisted of 500 employees 
from the five educational districts of Tabriz in 2023, from which a sample of 246 
participants was selected using multi-stage cluster random sampling based on 
Cochran's formula. Data were collected using validated questionnaires, including the 
Interactive Leadership Style Questionnaire (Shao et al., 2017), Perceived 
Organizational Support Questionnaire (Allen et al., 2008), Mental Well-being Scale 
(Molavi et al., 2009), and Psychological Hardiness Questionnaire (Moreno-Jiménez 
et al., 2014). Data analysis was conducted using Pearson correlation coefficients and 
structural equation modeling. The findings indicated a positive and significant 
relationship among interactive leadership style, perceived organizational support, 
mental well-being, and psychological hardiness. Moreover, psychological hardiness 
was confirmed as a mediator in the relationship between interactive leadership style, 
perceived organizational support, and mental well-being. These results suggest that 
fostering psychological hardiness can enhance interactive leadership style, perceived 
organizational support, and employee well-being. By promoting psychological 
hardiness, organizations can create healthier and more dynamic workplaces that 
benefit both employees and the organization. It is recommended to encourage 
psychological resilience and flexibility through activities designed to strengthen 
psychological hardiness among employees. 
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Extended Abstract 

Introduction  
A comprehensive review of the existing literature indicates that positive 

leadership behaviors, such as appreciation, support, and 

transformational practices, significantly enhance employees' mental 

well-being, whereas negative leadership behaviors, such as abuse, can 

cause lasting harm. Various leadership styles differently impact 

employees' mental health and well-being. For instance, interactive 

leadership, which emphasizes employee participation in decision-

making processes, fosters a greater sense of dignity and job motivation, 

thereby contributing to improved mental well-being. Similarly, 

perceived organizational support has a positive correlation with 

employees' mental well-being. This is because organizational support 

helps alleviate job-related conflicts and enhances employees' ability to 

adapt to professional demands. Additionally, the personality trait of 

psychological hardiness acts as a source of resilience and a protective 

factor against stressful life events, further influencing mental well-

being. Evidence also suggests a positive relationship between perceived 

organizational support and psychological hardiness. In summary, 

research demonstrates that positive leadership behaviors, interactive 

leadership styles, perceived organizational support, and the trait of 

psychological hardiness have either direct or indirect positive effects on 

employees' mental well-being. 

Research Questions 
1. Is there a relationship between interactive leadership, psychological 

hardiness, mental well-being, and perceived organizational support? 

2. Are there causal relationships between interactive leadership style, 

perceived organizational support, and mental well-being, with 

psychological hardiness acting as a mediating role? 

Literature Review 
The current research builds upon an extensive body of literature from 

both within and outside Iran. Within Iran, several relevant studies have 

been conducted. Aghababaei (2024) found that the glass ceiling, as a 

barrier to women's career advancement, increases organizational 

obstruction and silence. However, perceived organizational support can 

mitigate these negative effects. Golafshani and Moazen (2024) 
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demonstrated that perceived organizational support and organizational 

culture positively impact organizational citizenship behavior, with 

organizational commitment acting as a mediating variable. Rezayi and 

Nastiezaie (2023) reported that workplace humor positively influences 

teachers' mental well-being, with interpersonal forgiveness mediating 

this relationship. Outside Iran, related studies provide further insights. 

Hngoi et al. (2024) revealed that perceived organizational support is 

negatively associated with job insecurity, and that job engagement, 

together with perceived organizational support, predicts organizational 

commitment. Park and Kim (2024) showed that while perceived 

organizational support positively influences job engagement, it does not 

directly affect organizational citizenship behavior or customer 

orientation. However, job engagement mediates and enhances the 

impact of perceived organizational support. Pimenta et al. (2024) found 

that employee-centered initiatives improve work engagement, with this 

effect being reinforced by perceived organizational support and 

affective commitment. 

Methodology 
This study employed structural equation modeling (SEM) to examine 

the relationships among interactive leadership style, perceived 

organizational support, psychological well-being, and psychological 

hardiness among educational employees in Tabriz, Iran. The sample 

consisted of 246 employees selected through stratified random 

sampling from a population of 500 employees. Standardized 

questionnaires were used to measure the variables, with their validity 

and reliability confirmed. The Cronbach's alpha values for the 

questionnaires were as follows: 

- Interactive leadership style: 0.94 

- Perceived organizational support: 0.92 

- Psychological well-being: 0.96 

- Psychological hardiness: 0.93 

The study adhered to ethical research principles. Data were analyzed 

using Pearson correlation coefficients and SEM, conducted with SPSS 

and AMOS v28 software. SEM enabled the simultaneous examination 

of multiple relationships between variables. In summary, this 

correlational study applied structural equation modeling to investigate 

the associations between interactive leadership style, perceived 

organizational support, psychological well-being, and psychological 
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hardiness among educational employees in Tabriz, Iran. It utilized 

validated questionnaires and robust statistical techniques for data 

analysis. 

Results 
To investigate the relationships between the research variables, Pearson 

correlation coefficients were calculated. The correlation matrix for the 

study variables is presented in Table 1. 

Table 1. Correlation Matrix of the Study Variables 

Variables 
Interactive 

leadership 

Psychological 

hardiness 

Psychological 

well-being 

Perceived 

organizational 

support 

df p 

Interactive 

leadership 
1    244 0/00 

Psychological 

hardiness 
0/91 1   244 0/00 

Psychological 

well-being 
0/95 0/96 1  244 0/00 

Perceived 

organizational 

support 

0/97 0/94 0/95 1 244 0/00 

P<0.01 

 

This table presents the mutual correlations between the study variables: 

- Interactive leadership had a significant positive correlation with 

psychological hardiness (r = 0.91, p < 0.01), psychological well-

being (r = 0.95, p < 0.01), and perceived organizational support 

(r = 0.97, p < 0.01). 

- Psychological hardiness had a significant positive correlation 

with psychological well-being (r = 0.96, p < 0.01) and perceived 

organizational support (r = 0.94, p < 0.01). 

- Psychological well-being had a significant positive correlation 

with perceived organizational support (r = 0.95, p < 0.01). 

These results demonstrate significant and positive associations among 

all variables at the p < 0.01 level. The strength of these correlations 

highlights meaningful relationships among the variables, which were 

further explored through structural equation modeling (SEM). 
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Structural Equation Model 

To assess causal relationships among transformational leadership style, 

perceived organizational support, and psychological well-being, with 

psychological hardiness as a mediating factor, SEM was utilized. 

Figure 1. Structural Equation Model of the Study Variables 

 
As shown in Figure 1, the two independent variables Ksi1 and Ksi2 

have an effect on the mediating variable M, and the mediating variable 

M, in turn, has an effect on the dependent variable Eta. This indicates 

that the variable M plays a mediating role in the relationship between 

Ksi1, Ksi2, and Eta. According to the data in Figure 1: 

- The variables Ksi2, Ksi1, and M have a direct relationship with 

the variables M, Eta, and Y1, respectively, and the factor 

loadings for these relationships are greater than 0.30. 

- The variables Eta and Y2 also have a direct relationship, and the 

factor loading for this relationship is also greater than 0.30. 

- Additionally, there is an indirect relationship between the 

variables Ksi1 and Ksi2 through the variable Eta, and the factor 

loading for this relationship is also greater than 0.30. 
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Therefore, these findings confirm that transformational leadership style 

and perceived organizational support are causally linked to 

psychological well-being, with psychological hardiness acting as a 

mediator. 

Discussion 
The results of this study affirm significant relationships between 

interactive leadership style, perceived organizational support, and 

mental well-being, with psychological hardiness serving as a mediating 

variable. These findings align with prior research, demonstrating that 

interactive leadership enhances employee efficiency and effort by 

addressing their needs. 

Conclusion 
Perceived organizational support helps reduce job-related stress and 

improve job satisfaction. Psychological hardiness contributes to better 

performance through its association with positive traits and effective 

coping strategies. By fostering support and trust, interactive leadership 

reduces stress and enhances mental well-being among employees. 

Moreover, perceived organizational support boosts productivity and 

improves workplace dynamics. 

Recommendations 

Based on the findings, the following actions are proposed: 

- Practice empathy and active listening. 

- Promote open and transparent communication. 

- Empower employees by delegating authority with the team. 

- Cultivate a culture of learning and development in the organization. 

- Recognize and reward employees to increase motivation. 

- Seek regular feedback for continuous improvement. 

- Implement programs and activities to enhance perceived 

organizational support. 

- Apply effective communication strategies. 

- Provide opportunities to strengthen psychological hardiness. 
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Ăùºêù 

½¹ ćwĊý¹ øÕĒ£¾~ ć½wí I¿ÿ¾ùv Ĉ¤ÆĉÀĄz Ĉþă» ûwþí½wí Ăz ìĉ ĂöuÆù Ĉýv¾´z £ôĉº{ āºÉ 
¢Åv )¾z ÃwÅv Ç½vÀñ üú¬ýv ûvÿ½ĈÅwþÉ Iwîĉ¾ùj Mw{ĉ¾ê£ <. ¾æý ¿v ¾ă 0 ºþù½wí; ¿v ¡v¾Ċ§m£ 
Ĉæþù Ã¾¤Åv Ô{£¾ù wz I½wí Ăöú«¿v Èăwí IĂéĒÝ āÀĊòýv wĉ ćÁ¾ýv $-1 ºÍ½¹ #ÿ Èăwí 
ÇĒ£ ½¹ ½wí $,4 ºÍ½¹ #Ç½vÀñ ā¹v¹ºýv )½¹ üĊúă Iów³ <.1 ºÍ½¹; Ç½vÀñ Ĉò¤Æ· 
IĈ¤·wþÉ <.- ºÍ½¹; Ĉò¤Æ· ĈæÕwÝ ÿ <// ºÍ½¹; Ĉò¤Æ· ĈîĉÀĊå v½ Ăz¾¬£ ā¹¾íºývð

Ăí ¢{Æý Ăz ówÅ -+,4I <.3 ºÍ½¹; ÈĉvÀåv Ă¤Év¹ $ ¢ÅvAbramson, 2022z )# Ăz Ă«Ā£ w
¹āwñºĉ ýwĄ« ¢ÉvºĄz ûwù¿wÅIĈ Ăùwý¾zwăć  I½wí ô´ù ½¹ ¢ùĒÅĈîĉ ¾¤Ąz ¿vüĉ āv½z wăv¾ć 

ñĀö«ć¾Ċ z ó¾¤þí ÿć½wúĊćwă ýwù¿wÅĈ ¢Åv $Murphy, 2018)#Galloway  ûv½wîúă ÿ
(2005)ā¿wÅ v½ Ĉþă» Ĉ¤ÆĉÀĄz I ÿ āºĊ°Ċ~ ćvĈĄ«ÿºþ¯ Ĉù äĊÍĀ£j äĉ¾Þ£ Ăí ºþþí û

)¢Åv½vĀÉ¹ ûv¾òÊăÿÂ~ ćv¾z ÀĄzĈ¤Æĉ þă»Ĉ,I Ăz ûvĀþÝĈîĉ ÀĄz ¹wÞzv ¿vĈ¤ÆĉI ìĉ  ÷ĀĄæù
ĈĄ«ÿºþ¯ úÆ« ¢ùĒÅ Ăí ¢ÅvĈ ývÿ½ ÿĈÞéĀù I¢Ċ þùv Ić¹wÎ¤év¢Ċ ¢Å¹ Ić¹wùzwĉĈ  Ăz

wývĀ£ ÿ ć¹v¿j ÿ óĒê¤ÅvĈĉ ñºý¿ ½¹ ¢í½wÊùĈ ¹½v¹ ¾z½¹ v½ ć¾ĄÉ $Marsha & 

Nurpatria, 2017#) Ĉù äĉ¾Þ£ üĊþ¯ Ĉþă» Ĉ¤ÆĉÀĄzĈù ¾îå ÿ ÃwÆ³v Ăí ć¹¾å 5¹ĀÉ ºþí
Ĉñºý¿ã¾Í I¢Åv xĀöÖù ÇvĈù ĂýĀò¯ v½ ûj ûv¾òĉ¹ Ăîþĉv ¿v ¾Úý$ ºþþĊzDas, 2020 )#
ć¹¾å Ăí Ĉ¤ÆĉÀĄz Ĉþă» I¹½v¹ āwòý Ĉ¤{¨ù Ăz Ĉñºý¿ I¹½v¹ ¿v ûj ¡¼õ Ĉù¹¾z ÿ zûÿº ÃwÆ³v 
Ĉ¤³v½wý ¿v Ĉñºý¿ ĈÑv½ ¢Åv $Sánchez-García et al., 2018#. Ĉ¤ÆĉÀĄz IĈþă»  ôùwÉ
Ă{þ«ćwă IĈ¤·wþÉ Ăí Ăz ½vĈzwĉ¿ ¹¾å ¿v ¢ĉwÑ½ćºþù JĈñºý¿ ÿ Ă{þ«ćwă IĈæÕwÝ íĂ Ăz 
Ăz¾¬£ ôévº³ ¡wýw¬Ċă Ĉæþù ÿ ¾¨ívº³ ¡wýw¬Ċă ¢{¨ù ÓĀz¾ù ĈùI¹ĀÉ ¢Åv $Shin et al., 

2020# ÿ ½ĀÉ¾~ IüĊĉw~ Ĉþă» Ĉ¤ÆĉÀĄz ćv½v¹ ¹v¾åv ãĒ·¾z đwz Ĉþă» Ĉ¤ÆĉÀĄz ćv½v¹ ¹v¾åv )
· ćwă¹vºĉÿ½ ÛĀéÿ ½wÚ¤ýv Iºþ¤Æă ÓwÊý wz$ ºþ¤Æă ¾£½vÿºĊùv āºþĉj Ăz Iºý½v¹ ºþĉwÉĀFlurry 

, 2021et al. )#¾z wþz  ¡wÞõwÖùPark  ûv½wîúă ÿ(2017)ćºùj½wí I  ½¹ ûwþí½wí ĈÊ¸z¾§v ÿ
ûwù¿wÅûj Ĉþă» Ĉ¤ÆĉÀĄz Ăz Ă¤Æzvÿ ÀĊý wă )¢Åwă¾Úý¿v Mohanty  ûv½wîúă ÿ(2012) ÀĊý I

ûj Ĉþă» Ĉ¤ÆĉÀĄz I¹v¾åv ĈöâÉ ¢ĉwÑ½ Ó¾É¹ )¢ÅwăâÉ Ăz ¢{Æý ¹v¾åv IĈ¤õw³ üĊþ¯ ½ ô

                                                                                                                                        
1. mental well-being 
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÷¾òõ¹ ¹Ā·¢¸Å¾Å ć½wí ćwăºþĉv¾å yĊÊý ÿ ¿v¾å ½¹ ÿ āºÉ ¾£Ĉù ÇĒ£ ¾£z )ºþþí Ĉ¤ÆĉÀĄ
Ăz ûwþí½wí Ĉþă»ûwù¿wÅ ¹¾îöúÝ ½¹ IĈò¤ÆĉwÉ ìĉ ûvĀþÝ)¢Åv ć½ÿ¾Ñ ć¾ùv Iû½ºù ćwă 

Sisask  ûv½wîúă ÿ(2014)Ĉù ûwĊz IÑ½ Iđwz Ĉþă» Ĉ¤ÆĉÀĄz ü¤Év¹ Iºþþí« ¿v ¢ĉw SĀ
Èýv¹ Ĉývÿ½ ¡ĒîÊù ë½¹ ĈĉwývĀ£ ÿ ÃĒí ĈùĀúÝ ÈĉvÀåv Ăz ¾¬þù øöÞù ÔÅĀ£ ûv¿Āùj

ûj Ĉñ¹wùjÈýv¹ Ĉývÿ½ ÿ Ĉ³ÿ½ ¡ĒîÊù Ăz ìúí ćv¾z wăĈù ûv¿Āùj ûvÀĊù IüĊþ°úă )¹ĀÉ
ûj ½¹ ć½wí Ĉñºý¿ ¢ĊæĊí ÈĉvÀåv Ăz ¾¬þù ûwúöÞù Ĉþă» Ĉ¤ÆĉÀĄz ¿v Ĉĉđwzwă Ĉù ¹ĀÉ

$Ilgan et al., 2015äĊÍ ¡wÞõwÖù )# ûv½wîúă ÿ $,.4/ ¢ĊÞÑÿ Ăí ¢Åv ā¹v¹ ûwÊý I#
 ûwþí½wí Ĉþă» Ĉ¤ÆĉÀĄzÇ¿ĀùjÇ½ÿ¾~ÿ û¹Āz äĊÞÑ )¢ÆĊý ½v¹½Ā·¾z Ĉývºþ¯ ¢ĊzĀöÖù ¿v 

 ûwúöÞù ÿ ûwþí½wí Ĉþă» Ĉ¤ÆĉÀĄzÇ¿ĀùjÇ½ÿ¾~ÿ  ÿ ¹¾í½wí I¡wĉwîÉ ÈĉvÀåv Ăz ¾¬þù
ć¹¿¹ Iā¹¿wz ¢ĊæĊí û¹Āz üĊĉw~ IÀĊ¯wý Ĉĉv½wí ¢{Ċá Iûwù¿wÅ ½¹ ûwþí½wíù ćwă IiwÒÝv ½¾î

 wz ć½w¤å½ºzxwz½vÛĀ«½ ûj û¹¾í ûv¹¾ñ¾Å ÿĂýwĄz Iwă ¿v ĈĉĀñºz ÿ ¢éÿ ãĒ£v IĈĉĀ«
Ĉù ûv¾òĉ¹ ¹Àý ûwù¿wÅ Ić¾{ív ÿ ćÀĉ½ üĊî¤î{Å$ ¹ĀÉ,.4. )#ĀÅ ¿vIĈĉ Ă¯¾ñv ·¾zĈ  ¿v

ê´£¡wêĊ w«āwòĉ Ýwú¤«vóĀ~ IĈ Å¾¤Å¹ ÿĈ ¹wù Üzwþù Ăzć ôùwÝ v½ öÍvĈ þă» ÃwÆ³vĈ 
ÀĄzĈ¤Æĉ ùĈJºþýv¹ õÿIĈ z¾¤ÊĊ ÈăÿÂ~v wăüĉ Ç¾òým£ v½ wăºĊĉ ā¹¾îýºýv ¹wzjwþ«$ć  ÿ

ûv½wîúăI ,.40z ½¹ )#¾¤ÊĊ ÈăÿÂ~ò¤Æ{úă wăĈ züĊ Æ³v ÿ ºùj½¹Ãw ÀĄzĈ¤Æĉ þă»Ĉ w~üĊĉ 
«Ā£ ½¹ ûv¾òÊăÿÂ~ )¢Åv āºÉ Ç½vÀñĂĊ vüĉ Ă¤åwĉwă v ¾züĉ w« Ăí ºý½ÿwzāwòĉ «vÝwú¤IĈ 

¡ÿ¾§ Å¾¤Å¹ ÿĈ ¹wù Üzwþù Ăzć Ă¯¾ñv ùwí¹wÉ ¦ÝwzĈ ùĈJºýĀÉ õÿIĈ íÿ¿wÅ ¾Õw· Ăz ½w
¼~Ā·Ić¾ĉ ëºýv§m£ ëºýv¾Ċ ù ¢Å¹ ¿v v½ ¹Ā· ¢{¨ùĈºþă¹  I½v¾ê¤Åv ĂÖêý Ăz ¹¾å w£ĉw  ûwúă

½wñ¿wÅ ²ÖÅć õÿvĂĊ v¾zwþz JºÅ¾zIüĉ ÞéĀù¢Ċćwă ñºý¿Ĉ §m£¾Ċ ¤éĀùĈ Æ³v ¾zÀĄz ÃwĈ¤Æĉ 
þă»Ĉ wă$ ºý½v¹¹ûwĉ I¹¾å,.3/)#  Ĉ¤ÆĉÀĄz ¹Ā{Ąz ½¹ ć½wĊÆz ôùvĀÝ Ăí ¢Åv ûj ¾òýwĊz ¾ùv üĉv

)¢Åv ôĊ·¹ Ĉþă» 
 ćwă½w¤å½ ¢{¨ù Ić¾{ă½ ºþýwù IĈýv¹½ºé ¢ĉwú³ ÿ óĀ´£IĈþĉ¾åj ĂzāÂĉÿ ćv¾z zĈ¤ÆĉÀĄ 
Ĉþă» ûwþí½wí ºĊæù I¢Åv Ĉõw³½¹Ăí ćwă½w¤å½ Ĉæþù Ić¾{ă½ ºþýwù ā¹wæ¤ÅviĀÅ ùĈºývĀ£ 
Ăz½ĀÕ tv¹ø Ăz Ĉ¤ÆĉÀĄz Ĉþă» ûwþí½wí yĊÅj $ ºýwÅ¾zVonderlin et al., 2021)# IüĊþ°úă 

ćwă½w¤å½ ć¾{ă½ wz ¢ĊæĊí đwz wz Ăz¾¬£ ¡wÅwÆ³v ¢{¨ù ÿ ÷ºÝ ¡wĉwîÉ ûvÿ½Ĉþ£ ĈùĀúÝ 
Ów{£½v $ ¹½v¹Tripathi & Bharadwaja, 2020# )¿v ã¾Õ I¾òĉ¹ ì{Åćwă äö¤¸ù ć¾{ă½ 
Ăz½ĀÕ äö¤¸ù ¾z ¢ùĒÅ Ĉývÿ½ íûwþí½w ¾Ċ§m£ Ĉù$ ºý½v¼ñOnesti, 2023# )Ăz wþz  ¡wÞõwÖù
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Walsh and Arnold (2020) ÿ ā¹Āz ĂÖzv½ ½¹ ûwþí½wí Ĉþă» Ĉ¤ÆĉÀĄz wz ć¾{ă½ ì{Å ÀĊý I
øĊúÎ£ ½¹ ûwþí½wí wz ûv¾ĉºù ¾¤ÊĊz ôùwÞ£ć¾ĊñĈþă» Ĉ¤ÆĉÀĄz Ăz ¾¬þù Ĉýwù¿wÅ ćwă 

Ĉù ûwþí½wíĈöùwÞ£ ć¾{ă½ ì{Å )¹ĀÉ, Iów{ý¹ Ăz ¾åøăv Ăí ¢Åv ûwù¿wÅ ½¹ ć¾¤Æz ć¿wÅ
 ¡wÞõwÖù Ăîýwþ¯ I¹½v¹ ĈýwÅ½¾Ċ· Ă{þ« ûwþí½wí ćv¾zErkutlu and Chafra (2016) ûwÊý I
 ûwþí½wí ćv¾z ºývĀ¤z Ăí ć¾{ă½ ì{Å ûj I¹v¹·Ċ¾ĉĂ ûj Ĉþă» Ĉ¤ÆĉÀĄz IºÉwz Ă¤Év¹ v½ wă

 ÈĉvÀåvùĈºă¹) öùwÞ£ ûv¾{ă½Ĉ ĂzÈêý ²ĉ¾Ê£ ¾z Ăí Ĉýv¾{ă½ ûvĀþÝăûw¤Å¹¾ĉ¿ ¢ĉvºă ÿ w  ½¹
¢Ą« üĊĊÞ£ ÈĊ~ ¿v ãvºăv Ăz ĈzwĊ¤Å¹ äĊÍĀ£ ºý½v¹ Àí¾ú£ IÇv¹w~ ćwþ{ù ¾z āºÉÅv āºÉ¢ J
Üévÿ½¹Iûv¾{ă½ ÛĀý üĉv I øĊúÎ£ ½¹ ûwþí½wí ¢í½wÊù ÷ºÝ wĉ ÿ ¾¤úí ¢í½wÊù ĂzĊñć¾ 

ºþ¤Æă ºê¤Þù $Dubrin, 2008ë¾´ù Ăõ¹w{ù ôùwÉ ĈöùwÞ£ ć¾{ă½ )#Çv¹w~ ÿ wăÔÅĀ£ wă ¾{ă½ 
Ăz½ĀÚþù ĂÝĀú¬ù ¹½Āù ½¹ èåvĀ£ ć¾{ă½ üĊþ¯ ãºă )¢Åv ûvÿ¾Ċ~ yýw« ¿v ¢ĉwú³ yLö« ćv

 )¹¿wÅ ā¹½ÿj¾z v½ ûvÿ¾Ċ~ ÿ ¾{ă½ ć½Āå ÿ Ăýwñvº« ãvºăv Ăí ¢Åv ówúÝv ¿vãĒ·¾z ć¾{ă½ 
¾£v¾å ĈõĀ´£ ć¾{ă½ IĈöùwÞ£ $ ¢Åv ć½Āå ćwă¿wĊý ćwÑ½v ¿vÎýć¾Ċ õÿìĊĈþz ÿ ¹wúÝć 

ĒíwÉw~ IĈĉ,.4/)# Ejimofor (2007)¡½wĄù Ăí ¹v¹ ûwÊý ÀĊý I ¾ĉºù ĈöùwÞ£ ć¾{ă½ ćwă
ûj ¢í½wÊù ÿ ûwúöÞù ºĉwêÝ Ăz Ă«Ā£ ôùwÉ ûv½wîúă wz ¢{¨ù Ôzvÿ½ ÿ ¡wúĊúÎ£ ½¹ wă

Ĉùûj Ĉþă» Ĉ¤ÆĉÀĄz ½¹ ºývĀ£ ¡wÞõwÖù IüĊþ°úă )ºÉwz ¾§où wăHeidmets and Liik 
(2014)z wz ûv¾ĉºù ć¾{ă½ ì{Å I¹v¹ ûwÊý I )¹½v¹ ĂÖzv½ ûwúöÞù Ĉþă» Ĉ¤ÆĉÀĄĂzí½ĀÕöĈ I
ì{Åwăć ¾{ă½ć ÀĄz wzĈ¤Æĉ ½¹ ûwþí½wí ă ÿ ¢Åv ĂÖzv½¡wýw¬Ċ æþùĈ §m£ ûv¾{ă½Ċ¾ 
wÉĀ·wýćºþĉ ÀĄz ¾zĈ¤Æĉ þă»Ĉ ¹½v¹ ûwþí½wí $Lyons & Schneider, 2009; Zineldin & 

Hytter, 2012; Sabbah et al., 2020)# ì{Å ć¾{ă½ ĈöùwÞ£ Iûv¾ĉºù Ăí ôùwÉ ¢í½wÊù 
ûwþí½wí ½¹ øĊúÎ£ć¾Ċñwă ĈùI¹ĀÉ Ăz ÈĉvÀåv ÃwÆ³v ¢õÀþù ÿ āÀĊòýv ĈöâÉ jûwă ìúí 
Ĉùºþí )üĉv ì{Å Ić¾{ă½ ûwþí½wí v½ Ăz ¾îå ćwă½wîăv½ ¾¤Ąz ćv¾z ô³ ôtwÆù ÅĈýwù¿w 
½v¹vÿ Ĉùºþí )āÿĒÝ ¾z Iüĉv ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ÔÅĀ£ Iûv¾ĉºù Ç¾òý ÿ ¾Ċñ½¹ć 
ĈöâÉ wíûwþí½ v½ ¹Ā{Ąz ĈùºÊ¸z )½¹ Iôzwêù ¹Ā{ý ¢ĉwú³ Ĉýwù¿wÅ ĈùºývĀ£ Ăz zĈĈ£ÿwæ£ ÿ 
ÃwÆ³v Ĉ¤õvºÝwý ½¹ ûwĊù ûwþí½wí ¾¬þù $ ¹ĀÉ¾ÝĈÒĉ ½ÿ¾ öñ ÿ I,.4+)# 

 ûwþí½wí ÿ ûwúöÞù ¿v ¢ĉwú³Ç¿ĀùjÇ½ÿ¾~ÿ Ĉù ûj y«Āù Èþ£ ÿ xv¾ÖÑv Ăí ¹ĀÉ
ûj ĈöâÉ$ ºzwĉ Èăwí wăTelles et al., 2018I# õº« wz v¼¢ĉ zć¾¤ÊĊ õwÞå Ăz¢Ċćwă öâÉĈ 

                                                                                                                                        
1. interactive leadership style 
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)ºþþí ÷vºév Ĉù ¾Úý Ăz Ów{£½v ½¹ ûwþí½wí Ĉþă» Ĉ¤ÆĉÀĄz wz Ăí Ĉĉwă¾Ċâ¤ù ¿v ¾òĉ¹ Ĉîĉ ºÅ½
 Ĉýwù¿wÅ ¢ĉwú³ ¢Åvëv½¹vāºÉ,  ÃwÅv ¾z v¾ĉ¿ IºÉwz ¡wÞõwÖùEisenberger  ûv½wîúă ÿ

(1986)ëv½¹v Ĉýwù¿wÅ ¢ĉwú³ IĂ{þ« ¾Ċ§m£ ¢´£ āºÉäö¤¸ù ćwă  wz ûwù¿wÅ ½w¤å½ āĀ´ý
Ĉù ½v¾é ¹Ā· ûwþí½wíĂ{þ« üĉv )¹¾ĊñĈzwĉ¿½v ÿ ¡ºÉ IĈývÿv¾å ôùwÉ wă Ăz ãĀÖÞù ćwă

Ĉþá Iāwòĉw« IĂ{£½ I¢·v¹¾~ IºĊĉm£ IÇv¹w~øĊúÎ£ ½¹ ¢í½wÊù ÿ ĈöâÉ ć¿wÅñ )ºþ¤Æă ć¾Ċ
ëv½¹v Ĉýwù¿wÅ ¢ĉwú³ ¹Ā· IüĊþ°úă¢ÅwĊÅ ĂĊöí IāºÉv¾é ¾Ċ§m£ ¢´£ v½ ûwù¿wÅ ćwă½ 

Ĉù$ ºă¹Johlke et al., 2002ëv½¹v Ĉýwù¿wÅ ¢ĉwú³ )# ĈÝwú¤«v Ăõ¹w{ù Ăĉ¾Úý ½¹ ĂÊĉ½ āºÉ
ëv½¹v Ĉýwù¿wÅ ¢ĉwú³ Ăí Ĉýwþí½wí Iôzwê¤ù ½w¤å½ ìĉ ½¹ )¹½v¹Ĉù ë½¹ v½ āºÉþí Iºþ

ĂýĈù ìúí ¹Ā· ûv½wîúă Ăz wĄþ£ûj ĈöâÉ ¢ĉwÑ½ IĂîöz Iºþþí½wÊù IĂ¤åwĉ ÈĉvÀåv wă ¢í
wÞå ½¹ ć¾¤ÊĊz¢Ċõ$ ºý½v¹ ÀĊý ć¾¤úí ĈöâÉ ¢{Ċá ÿ Ă¤Év¹ ûwù¿wÅ ćwăRhoades & 

Eisenberger, 2002 )#wú³¢ĉ ýwù¿wÅĈ ëv½¹vāºÉI ÀĄz ¹Ā{Ąz y«ĀùĈ¤Æĉ þă»Ĉ  ûwþí½wí
ùĈ¹ĀÉ $Panaccio & Vandenberghe, 2009; Kurtessis et al., 2017 )#Ăz wþz  ¡wÞõwÖù

Grant-Vallone and Ensher (2011)Å ¢ĉwú³ Iëv½¹v Ĉýwù¿w üĉv Ăz ¾¬þù ûwþí½wí āºÉ
Ĉùûj ½¹ ôâÉ ¿v ĈÉwý Ï½wÞ£ Ăí ¹ĀÉ ¡wĊÒ¤êù wz ć¾¤Ąz Ā´ý Ăz ºþývĀ¤z ÿ ºzwĉ Èăwí wă

¡wÞõwÖù ªĉw¤ý )ºþzwĉ ć½wñ¿wÅ ĈöâÉ  ûwÊýĈùºă¹wú³ I¢ĉ ýwù¿wÅĈ ëv½¹vÀĄz wz āºÉĈ¤Æĉ 
þă»Ĉ ¹½v¹ ĂÖzv½ ûwþí½wí $Bravo-Yáñez & Jiménez-Figueroa, 2011; Caesens, 

Stinglhamber et al., 2017; Meyers et al., 2019)# 

Ăz ¢ĊÎ¸É ¾ñvÇÀĊòýv ÿ ¡wýw¬Ċă I½wîåv IówúÝv ¿v Ĉ{Ċí¾£ ûvĀþÝÆýv¹ ¹¾å ćwă I¹ĀÉ Ă¤
ĂæõoùĂæõoù üĉv ¿v Ĉîĉ )ºþÉwz ¡ÿwæ¤ù äö¤¸ù ¹v¾åv ½¹ ¢Åv üîúù ¢ĊÎ¸É āºý¿wÅ ćwă Iwă
¢¸ÅÉĀíĈ ¢¸Å ¢ĊÎ¸É )¢Åví ÇĀí ĂKobasa (1979)I ¢Åv ā¹¾í ±¾ÖùI w~ ¾zĉĂ 
Ăĉ¾Úýûvÿ½ Ăí ¢Åv Ĉĉwă ±¾Öù ²Ċ´Í Ĉñºý¿ ìĉ ¡ºÉ ÿ Ă«½¹ ¹½Āù ½¹ ć¹Ā«ÿ ûwÅwþÉ
ā¹¾í)ºýv ûvÿ½ ā¿Ā³ ½¹ Ĉăwñj āºþĉvÀå ºÉ½ wzā¾¤Æñ ÈĉvºĊ~ ÿ ĈÅwþÉ ÷ĀĄæù IĀý ćwă
¢¸ÅĈÉĀí Ăz ÀĊýĈñÂĉÿ ¿v Ĉîĉ ûvĀþÝ Ĉ¤ĊÎ¸É ćwăĂ«Ā£¹½Āù Ăĉ¾Úý¾~ûvÿ½ ûv¿v¹ ĈÅwþÉ
Ăzûvÿ½ āÂĉÿ¢{¨ù ûwÅwþÉÅv Ă¤å¾ñ ½v¾é v¾ñ$ ¢Melhe et al., 2021; Teo et al., 2021)# 

¢¸ÅÉĀíÃ¾¤Åv wz Ăözwêù āĀ´ý ¢Åv üîúù Ăí ¢Åv Ĉ¤ĊÎ¸É ĈñÂĉÿ IĈwăv¿  ¹v¾åv ½¹ v½
ûj IĈþÞĉ Jºþí ôĉºÞ£¢ĊêåĀù ôĊö´£ ½¹ v½ wăÃ¾¤Åv ¢ĊÞéĀù ÀĊùjĈù ć½wĉ v¿þí º

                                                                                                                                        
1. realized organizational support 
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$Morelock, 1994 )#¢¸ÅÉĀíIĈ ĂÝĀú¬ùĈñÂĉÿ ¿v ćv ½¹ Ăí ¢Åv Ĉ¤ĊÎ¸É ćwă
Ăz IĈñºý¿ ćv¿½wÊå ¥¹vĀ³ wz Ĉĉÿ½wĉÿ½Ăz ÿ ¢ùÿwêù ¿v ĈÞ{þù ûvĀþÝ ôúÝ Øåw´ù ¾ Å ûvĀþÝ

Ĉù ºþí$Dursun et al., 2022)#  I¾Ċâ¤ù üĉv ½wĄù IĈÎ¸É ºĄÞ£ 5¢Åv iÀ« ĂÅ ¿v ôîÊ¤ù
vºĉÿ½ ÛĀéÿ ÷wòþă Ăz ĈÎ¸É ÃwÆ³v ÿ Èõw¯ I¾ĊĊâ£ Ăí Ĉýÿ½¹ ¹wê¤Ýv ìĉ ÿ wăºùwĊ~ ÿ wă¹

ºĉºĄ£ ìĉ Ăý ÿ ¢Åv óĀ´£ ćv¾z Ĉ¤Í¾å $Judkins et al., 2023 )#¢¸ÅÉĀíĈ 
ûvÿ½Ĉ¤·wþÉ  ÀĊý¢Ą« ìĉ Ăæõoù ĂÅ ôùwÉ ÿ ¢Åv ûĀùv¾Ċ~ ćwĊý¹ ÿ ¹Ā· Ăz ¢{Æý Ĉöí ć¾Ċñ

ā¿½w{ù ÿ ó¾¤þí IºĄÞ£ĈĉĀ« $ ¢ÅvDursun et al., 2022)# ¢¸ÅÉĀí Ĉûvÿ½Ĉ¤·wþÉ Ăz I
¢ĊÞéĀù ½¹ ôú´£ ÿ ĈĉwývĀ£ I¢éwÕ ćwþÞù )¢Åv ¢¸Å ÿ ôîÊù ćwăÜévÿ½¹ă¹¾îöúÝ Ăz I ćw

Ĉzwĉ¿½v ÃwÅv ¾z ¹¾å$ ¹½v¹ ā½wÉv Ĉ¤·wþÉ ćwăWoodard, 2004 ¡wÞõwÖù ÃwÅv ¾z )#
Ruparel (2020)ëv½¹v Ĉýwù¿wÅ ¢ĉwú³ I¢¸Å wz āºÉ ĈÉĀíûvÿ½Ĉ¤·wþÉ  ĂÖzv½ ½¹
 )¢ÅvĂív¾¯ Å¢¸ ĈÉĀíûvÿ½Ĉ¤·wþÉ øĉv¹v½w~ èĉ¾Õ ¿vĊ{£ ôzwé ûwþí½wí ½wí ô´ù ćwă üĊ

ĈñÂĉÿ yÅwþ£ Ăz ÓĀþù ôâÉ āºý¿wÅ Èêý ÿ ¢Åv IćºþúÉ¿½v ÃwÆ³v IôáwÉ IôâÉ ćwă
$ ¢Åv ôáwÉ ćºþúývĀ£ ÿ ćºùj½wíSpurlock Jr, 2008)# 

ÈăÿÂ~ ĂþĊÊĊ~ 
ā¹¾¤Æñ ĈÊăÿÂ~ ćwþz¾ĉ¿ ¿v ¾Ñw³ ÈăÿÂ~ ©½w· ÿ ô·v¹ ½¹ ćv )¢Åv ½v¹½Ā·¾z ½ĀÊí ¿v

ÔÅĀ£ I½ĀÊí ô·v¹ ½¹ Ĉĉwzwzwéj $,/+-#I ĈÊăÿÂ~ wz ãºă <¾Ċ§m£ ĈÅ½¾z āºĉº~ ā¾¸Í 
ĂÊĊÉćv ¾z ôîÉć¾Ċñ ¹vºÆýv Ĉýwù¿wÅ ÿ ¡ĀîÅ Ĉýwù¿wÅ wz Èêý ôĉºÞ£ñºþþíĈ ¢ĉwú³ 
Ĉýwù¿wÅ ëv½¹vāºÉ ;÷w¬ýv ºÉ )ªĉw¤ý ûwÊý ¹v¹ Ăí ā¾¸Í ĂÊĊÉIćv Ăí Üýwù ¢å¾ÊĊ~ ĈöâÉ 
ý¿ûw I¢Åv ¦Ýwz ÈĉvÀåv ¹vºÆýv ÿ ¡ĀîÅ ½¹ ûwù¿wÅwă ĈùI¹ĀÉ Ĉõw³½¹Ăí ¢ĉwú³ 

Ĉýwù¿wÅ ĈùºývĀ£ üĉv ¡v¾Ċ§m£ Ĉæþù v½ Èăwí ºă¹) ĈÊăÿÂ~ ãºă wz <¾Ċ§m£ ĈÅ½¾z ³¢ĉwú 
Ĉýwù¿wÅ ëv½¹vāºÉ ÿ ðþă¾åĈýwù¿wÅ ¾z ½w¤å½ ćºýÿ¾ĄÉ Ĉýwù¿wÅ wz Èêý Ĉ¬ýwĊù £ºĄÞ 
Ĉýwù¿wÅ ëv½¹vāºÉ;I ÔÅĀ£ ôñĈýwÊåv ÿ û»Āù $,/+-#I ÷w¬ýv ºÉ )ªĉw¤ý ûwÊý ºý¹v¹ Ăí 
¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ÿ ðþă¾åĈýwù¿wÅ ¾Ċ§m£ ¢{¨ù ÿ ć½v¹wþÞù ¾z ½w¤å½ Éćºýÿ¾Ą 
Ĉýwù¿wÅ ºý½v¹ ÿ ºĄÞ£ Ĉýwù¿wÅ ëv½¹vāºÉ ½¹ üĉv ĂÖzv½ Èêý Ĉ¬ýwĊù ¹½v¹ )ãºă wz ĈÊăÿÂ~ 

<¾Ċ§m£ ĈÅ½¾z µĀÉĈÞ{Õ ½¹ ÔĊ´ù ½wí ¾z ĉÀĄzĈ¤Æ Ĉþă» ûwúöÞù wz Ĉ¬ýwĊùñć¾ Ĉñ¹ĀÊ¸z 
üĊz ć¹¾å; ÔÅĀ£ ĈtwÑ½ ÿ Ĉ¤ÅwýĈĉv¿ $,/+- #÷w¬ýv ºÉ )ªĉw¤ý ûwÊý ºý¹v¹ Ăí µĀÉĈÞ{Õ 
½¹ ÔĊ´ù ½wí ¾Ċ§m£ Ĉ¤{¨ù ¾z Ĉ¤ÆĉÀĄz Ĉþă» ûwúöÞù ¹½v¹ ÿ Ĉñ¹ĀÊ¸z üĊz åć¹¾ ½¹ üĉv ĂÖzv½ 
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Èêý Ĉ¬ýwĊùć¾ñ ¹½v¹ )¿v ćĀÅ ćÿwĊ³ ÿ Ĉù¾í $,/+,#I ÊăÿÂ~Ĉ wz ãºă <¾§v ĈÅ½¾z 
¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ¾z çwĊ¤Év ĈöâÉ ÿ ½w¤å½ Ĉýºù Ĉýwù¿wÅ wz Ĉ¬ýwĊùć¾ñ 
Ăĉwù¾Åćwă ûvÿ½Ĉ¤·wþÉ; ÷w¬ýv ºÉ )ªĉw¤ý ûwÊý ¢ĉwú³ I¹v¹ Ĉýwù¿wÅ ëv½¹vāºÉ ÿ 
Ăĉwù¾Åćwă ûvÿ½Ĉ¤·wþÉ ¾Ċ§m£ øĊê¤Æù ¾z çwĊ¤Év ĈöâÉ ÿ ½w¤å½ Ĉýºù Ĉýwù¿wÅ ¹ºý½v )IüĊþ°úă 
Ăĉwù¾Åćwă ûvÿ½Ĉ¤·wþÉ Èêý Ĉ¬ýwĊùć¾ñ ½¹ ĂÖzv½ üĊz ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ÿ 
çwĊ¤Év ĈöâÉ ÿ ½w¤å½ Ĉýºù Ĉýwù¿wÅ v½ ºý½v¹) ãºă wz ĈÊăÿÂ~ IüĊþ°úă <Özv½ ĈÅ½¾zĂ 
Ăæõoùćwă ć¾{ă½ ¢Ċþùv½vºù ÿ Ĉ¤ÆĉÀĄz Ĉþă» wz Ĉñ¹ĀÅ¾å ĈöâÉ ûwúöÞù û¿ ÜÖêù ĂÖÅĀ¤ù 
óÿv ûw¤Å¾ĄÉ āÿwÅ; ¿v ćĀÅ ½wíĀîĊý ÿ Ĉ¤úÞý ĈúÉwă $,/+, #÷w¬ýv ºÉ )ªĉw¤ý ûwÊý Ăí ¹v¹ 
¹Ā«ÿ ć¾{ă½ ¢Ċþùv½vºù ÿ Ĉ¤ÆĉÀĄz Ĉþă» ĈùºývĀ£ Ăz Èăwí Ĉñ¹ĀÅ¾å ĈöâÉ öÞùûwú ìúí 
ºþí ÿ üĉv Ăæõoùwă ĈùºývĀ£ Ăz ÈĉvÀåv Ăĉwù¾Åćwă ûvÿ½Ĉ¤·wþÉ ÿ ¤ý½¹ĊĂ¬ ¹Ā{Ąz vçwĊ¤É ĈöâÉ 
ÿ ½w¤å½ Ĉýºù Ĉýwù¿wÅ ¾¬þù É¹Ā) 

ÀĊý I½ĀÊí ¿v ©½w· ½¹ ÊăÿÂ~Ĉ ÔÅĀ£ Hngoi  ûv½wîúă ÿ(2024) wz Iãºă <ĈÅ½¾z 
 ĂÖzv½ó¹Ĉò¤Æz ¢ĉwú³ IĈöâÉ Ĉýwù¿wÅ ë½¹āºÉ ºĄÞ£ ÿ Ĉ¬ýwĊù Èêý wz Ĉýwù¿wÅć¾ñ 

¢Ċþùv ÷ºÝ ĈöâÉ ; ÷w¬ývºÉªĉw¤ý )  ûwÊýI¹v¹ wú³¢ĉ ýwù¿wÅĈ ë½¹Ăz āºÉæþù ½ĀÕĈ  ÷ºÝ wz
þùv¢Ċ öâÉĈ ÿ ¢Åv Ô{£¾ù ó¹Ĉò¤Æz öâÉĈ wú³ āv¾úă Ăz¢ĉ ýwù¿wÅĈ ë½¹£ IāºÉ ºĄÞ

ýwù¿wÅĈ ~ v½ÈĊĈþĊz ùĈºþþív ¾z āÿĒÝ )Iüĉ þùv ÷ºÝ¢Ċ öâÉĈ ĂzûvĀþÝ ìĉ â¤ùĊ¾ 
ºÞ£ôĉIāºþþí §m£¾Ċ wú³¢ĉ ýwù¿wÅĈ ë½¹ ¾z āºÉºĄÞ£ ýwù¿wÅĈ ¹ÿº³ w£ v½ć ºÞ£ĉô ùĈºþí )
ÊăÿÂ~ãºă wz ÀĊý Ĉ <zÈõw¯ ĈÅ½¾wă ÿ ¢Í¾åćwă Å¢¸ÉĀíĈ ûvÿ½¤·wþÉĈ ù ½¹ûwĊ 
v¾íÿvĈþĉwă;  ÔÅĀ£Chykhantsova (2024)ºÉ ÷w¬ýv Iw¤ý )ªĉ ¹v¹ ûwÊýI ¢¸ÅÉĀíĈ 
ûvÿ½¤·wþÉĈ ývºþ¯ Ów{£½v ¹¾å üÅ wzĈ í¹Āí ûv½ÿ¹ ¿v ÿ ¹½vºýĈ  w£ï½ÀzĈõwÅ zwåĀîÉ wĈĉ 

¹¾å Üzwþùć ù ºÉ½Ĉºþí ) ÈăÿÂ~ ªĉw¤ýPark and Kim (2024). IĂí ãºă wz <zĂÖzv½ ĈÅ½¾ 
üĊz ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vIāºÉ ó¹Ĉò¤Æz IĈöâÉ ½w¤å½ ćºýÿ¾ĄÉ Ĉýwù¿wÅ ÿ 

ć¾¤Êùć½vºù ½¹ ĂþĊù¿ ûwù¿wÅćwă Ç¿½ÿ Ĉýwòúă; IºÉ ÷w¬ýv I ûwÊýĂí ¹v¹ wú³¢ĉ 
ýwù¿wÅĈ v½¹vë§m£ āºÉ¾Ċ ¤{¨ùĈ  ¾zó¹Ĉò¤Æz öâÉĈ ê¤Æù wùv I¹½v¹MwúĊ å½ ¾zºýÿ¾ĄÉ ½w¤ć 
ýwù¿wÅĈ ¾¤Êù ÿć½vºùć §m£¾Ċ úýĈ¹½v¼ñ )ó¹Ĉò¤Æz öâÉĈ ĂzûvĀþÝ ìĉ ùĈ¬ýwĊI §m£¾Ċ 
wú³¢ĉ ýwù¿wÅĈ v½¹vëºýÿ¾ĄÉ ½w¤å½ ¾z v½ āºÉć ýwù¿wÅĈ ¾¤Êù ÿćć½vºù Āê£¢ĉ ùĈ)ºþí 

 ÔÅĀ£ ÀĊý ĈÊăÿÂ~Pimenta  ûv½wîúă ÿ(2024) ãºă wz I< ½wí ½¹ ¢í½wÊù ¢ĉĀê£ ĈÅ½¾z
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èĉ¾Õ ¿v ºùĉ¾ĉ¢ ýwÆýv ÜzwþùĈ õĀuÆùĊ¢¼~ĉ¾  wz ĈÝwú¤«v ÈêýĈ¬ýwĊù ć¾ñwú³ĉ¢ ýwù¿wÅĈ 
ë½¹ýwù¿wÅ ºĄÞ£ ÿ āºÉ ĈæÕwÝĈ ; ÈăÿÂ~ üĉv ªĉw¤ý )ºÉ ÷w¬ýv ûwÊýI¹v¹ õwÞå¢Ċćwă 

ù ½Ā´ùºþù½wíĈºývĀ£ vÀåv ĂzÈĉ ½wí ¢í½wÊùć v ÿ ¹ĀÉ ¾¬þùüĉ  ÔÅĀ£ ¾§v¢ĉwú³ Åýwù¿wĈ 
ë½¹æÕwÝ ºĄÞ£ ÿ āºÉĈ Āê£¢ĉ ùĈ¹ĀÉ) 
½¹ ćwĊý¹ āºĊ°Ċ~ I¿ÿ¾ùv ûwù¿wÅwă ÿ ¡wÆÅoù ĈÉ¿Āùj Ăz ów{ý¹ ÈĉvÀåv ā¾Ązć½ÿ ÿ 
¢ĉwÑ½ ĈöâÉ ûwþí½wí ¹Ā· ºþ¤Æă )üĉv ÈăÿÂ~ ĈÅ½¾z Ĉùºþí Ăí ĂýĀò¯ <ì{Å ć¾{ă½ 
ĈöùwÞ£; ÿ <¢ĉwú³ ëv½¹v Ĉýwù¿wÅāºÉ; ĈùºþývĀ£ Ăz <Ĉ¤ÆĉÀĄz Ĉþă»; ĉ¾Õ ¿v ûwþí½wí è
Ĉ¬ýwĊù ć¾ñ<¢¸Å ĈÉĀíûvÿ½Ĉ¤·wþÉ; ìúí ºþþí )¢¸ÅĀíĈÉ ûvÿ½Ĉ¤·wþÉ ¹½ Ów{£½v 
üĊz ì{Å Ić¾{ă½ ¢ĉwú³ Ĉýwù¿wÅ ÿ Ĉ¤ÆĉÀĄz Ĉþă» Èêý ĈúĄù ¹½v¹ )üĉv èĊê´£ v¿ 
óºùĈzwĉ ć½w¤·wÅ ¡đ¹wÞù ćv¾z ĈĉwÅwþÉ ćwăĀòõv ĂÖzv½ćv üĊz üĉv wă¾Ċâ¤ù ¤Åvā¹wæ Ĉùºþí 
ÿ ĈùºývĀ£ Ĉĉwúþăv½ćwă ĈöúÝ ćv¾z ûv¾ĉºù ÿ ûv¾{ă½ ĈÉ¿Āùj Ătv½v ºă¹ )¾z ÅvÃw ¡wÞõwÖù 

IĂ¤É¼ñ <ć¾{ă½ ĈöùwÞ£ ; ÿ<ë½v¹v Ĉýwù¿wÅ ¢ĉwú³āºÉ; ĂzûvĀþÝ ćwă½vÀzv ¾§où ćv¾z 
ćwê£½v ĂĊ³ÿ½ ÿ Ĉ¤ÆĉÀĄz Ĉþă» ûwþí½wí ½¹ ûwù¿wÅćwă ĈÉ¿Āùj Ă¤·wþÉ āºÉ ¢Åv) üĉv 
wă¾Ċâ¤ù ĈùºývĀ£ ¡wÕw{£½v ¢{¨ù üĊz ûv¾ĉºù ÿ ûwþí½wí v½ ¢ĉĀê£ ā¹¾í ÿ Ăz z¹Ā{Ą ¢ĉwÑ½ 
IĈöâÉ vÈĉvÀå āÀĊòýv ÿ ¹Ā{Ąz ¹¾îöúÝ ìúí ºþí )IüĊþ°úă ¢¸Å ĈÉĀíûvÿ½ÉĈ¤·wþ I
ĈùºývĀ£ ûwþí½wí v½ ½¹ Ăözwêù wz ćwă½wÊå Ĉývÿ½ ÔĊ´ù ½wí ć½wĉ ºă¹ ÿ Ăz Èăwí ~wýć½vºĉw 
Ĉývÿ½ ÿ ÈĉvÀåv Ĉ¤ÆĉÀĄz Ĉþă» ºùw¬þĊz )üĉvwzów³I ćv¾z ë½¹ ¾¤Ąz Ów{£½v Ċzü ì{Å ć¾{ă½ 
IĈöùwÞ£ ¢ĉwú³ Ĉýwù¿wÅI Ĉ¤ÆĉÀĄz Ĉþă» ÿ ¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉI ¿wĊý Ăz Öù¡wÞõw 
èĊé¹¾£ ÿ èĊúÝI¾£ ĂzāÂĉÿ ½¹ ĂþĊù¿ Èêý Ĉ¬ýwĊùć¾ñ ¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ v¢Å) üĉv 
ÈăÿÂ~ ĈùºývĀ£ Ăz ĂÞÅĀ£ Ăùwý¾zćwă ĈÉ¿Āùj ÿ ¢ÅwĊÅćwă Ĉ¤ĉwú³ Ăí ¢¸ÅÉĀíĈ 
ûvÿ½Ĉ¤·wþÉ ÿ Ĉ¤ÆĉÀĄz Ĉþă» v½ Ĉù iwê£½vIºþÊ¸z ìúí ºþí) v ĂöuÆù ÃwÅv üĉv ¾z ĈöÍ

ëv½¹v Ĉýwù¿wÅ ¢ĉwú³ IĈöùwÞ£ ć¾{ă½ ì{Å ĂÖzv½ Ăîþĉv ¿v ¢Åv ¡½w{Ý ¾Ñw³ èĊê´£ āºÉ
Ĉ¬ýwĊù wz Ĉþă» Ĉ¤ÆĉÀĄz ÿ¢¸Å ć¾ñ ĈÉĀíûvÿ½Ĉ¤·wþÉ ûwþí½wí Ĉ³vĀý 0 Ăýwñ 

Ç¿ĀùjÇ½ÿ¾~ÿ ÈăÿÂ~ ĈùĀĄæù óºù I½ĀzÀù yõwÖù Ăz Ă«Ā£ wz K¢Åv ĂýĀò¯ Àĉ¾{£ ¾ĄÉ 
 ôîÉ ½¹, )¢Åv āºÉ Ătv½v 
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 ôîÉ, )ÈăÿÂ~ ĈùĀĄæù óºù 

 

Çÿ½ 
üĉv IèĊê´£ ìĉ ĂÞõwÖù Ĉò¤Æ{úă wz ā¹wæ¤Åv ¿v Çÿ½ ¡đ¹wÞù ć½w¤·wÅ  ¹Āz$ÉwăĈú  ÿ

ûv½wîúăI ,/+-#ĂÞùw« ) ć½wùj ôùwÉ  Ĉ³vĀý ûwþí½wíªþ~Ăýwñ Ç¿ĀùjÇ½ÿ¾~ÿ ĉ¾{£ ¾ĄÉ À
 ówÅ ½¹,/+-  ¹vºÞ£ Ăz0++ ¹Āz ¾æý )Çÿ½ ĂýĀúýć¾Ċñ ½¹ üĉv èĊê´£ Ăz ¡½ĀÍ<ĂýĀúýć¾Ċñ 

Ăê{Õ Ĉå¹wÎ£Ĉ{Æý ćv; ¹Āz)  wz ¾zv¾z Iûv¾íĀí óĀù¾å ÃwÅv ¾z ĂýĀúý ø¬³-/1  )¹Āz ¾æý
½vÀzvā¿vºýv ćwă5¿v ¹Āz ¡½w{Ý ¾Ñw³ ÈăÿÂ~ ć¾Ċñ 

ĂùwþÊÅ¾~ ì{Å ć¾{ă½ ĈöùwÞ£5 ĂùwþÊÅ¾~ ć¾{ă½ IĈöùwÞ£ Ăí ôùwÉ 3 óvoÅ ÿ - Ăæõoù $Çv¹w~ 
ĈÕ¾É ÿ ºù¢ĉ¾ĉ wz iwþ¨¤Åv #I¢Åv ÔÅĀ£ Shao ûv½wîúă ÿ (2017)Ĉ³v¾Õ I āºÉ ¢Åv )üĉv 
ĂùwþÊÅ¾~ ¾z ÃwÅv ÃwĊêù 0 Ă«½¹ćv ¡¾îĊõ ā¾úýĈă¹ Ĉù¹ĀÉ Ăí ćwă¿wĊ¤ùv üîúù üĊz 3 w£ 
/+ ¢Åv )Ĉĉwĉw~ üĉv ĂùwþÊÅ¾~ ½¹ ÈăÿÂ~ ðzā¹v¿ $,/+,èĉ¾Õ ¿v I# yĉ¾Ñ ćwæõj µw{ýÿ¾í 
¾zv¾z wz 20*+ āºÉ ¢Åv )½¹ ÈăÿÂ~ ¾Ñw³ ÀĊý ¢Ą« üĊĊÞ£ Ĉĉwĉw~ ĂùwþÊÅ¾~ ¿v Çÿ½ jćwæõ 

µw{ýÿ¾í ā¹wæ¤Åv ºÉ ÿ ûvÀĊù ûj 4/*+ ¢Å¹ Ăz ºùj) 
ĂùwþÊÅ¾~ ¢ĉwú³ Ĉýwù¿wÅ ëv½¹v 5āºÉćv¾z Ĉzwĉ¿½v ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vIāºÉ ¿v 
ĂùwþÊÅ¾~ ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ÷wĄõv Ă¤å¾ñ āºÉ ¿v  ĂÞõwÖùAllen ûv½wîúă ÿ 

(2008)I ā¹wæ¤Åv āºÉ ¢Åv )üĉv ĂùwþÊÅ¾~ ôùwÉ 04 óvoÅ ÿ ĂÅ È¸z ĈöÍv ôùwÉ 

¾{ă½ ì{Åć öùwÞ£Ĉ 

wú³¢ĉ ýwù¿wÅĈ 

ëv½¹vāºÉ 

ÀĄzĈ¤Æĉ þă»Ĉ ¢¸ÅÉĀíĈ ûvÿ½¤·wþÉĈ 
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ĈñÂĉÿćwă IĈöâÉ Èþ£ćwă ĈöâÉ ÿ ¢ĊõwÞåćwă Ĉýwù¿wÅ ¢Åv )üĉv ĂùwþÊÅ¾~ wz vā¹wæ¤Å ¿v 
ìĉ ÃwĊêù ªþ~Ă«½¹ćv ¡¾îĊõ ¿v , w£ 0 Ĉă¹¿wĊ¤ùv Ĉù¹ĀÉ )½¹ ĂÞõwÖù ćºĄùĈòĊz $,.41 #
Ĉĉwĉw~ üĉv ĉ¾Õ ¿v ĂùwþÊÅ¾~yĉ¾Ñ è ćwæõj µw{ýÿ¾í wz ¾zv¾z 4+*+ ¢Å¹ Ăz ºùj) ½¹ ÈăÿÂ~ 
¾Ñw³ ÀĊý ¢Ą« üĊĊÞ£ Ĉĉwĉw~ ĂùwþÊÅ¾~ ¿v Çÿ½ ćwæõj µw{ýÿ¾í ā¹wæ¤Åv ºÉ ÿ ûvÀĊù ûj 4-*+ 
Ăz ¢Å¹ ºùj) 

ĂùwþÊÅ¾~ Ĉ¤ÆĉÀĄz 5Ĉþă» ćv¾z Ĉzwĉ¿½v Ĉ¤ÆĉÀĄz IĈþă» ¿v ĂùwþÊÅ¾~ ÆĉÀĄzĈ¤ Ĉþă» $ćĀõĀù 
ûv½wîúă ÿI ,.34 #¹wæ¤Åvā āºÉ ¢Åv Ăí ôùwÉ /. óvoÅ ¢Åv ÿ Ăz ÿ¹ ºÞz äÕvĀÝ ¢{¨ù ÿ 
äÕvĀÝ Ĉæþù øĊÆê£ Ĉù¹ĀÉ )½¹ èĊê´£ Ĉí¹Ā« $,/+,#I Ĉĉwĉw~ üĉv  èĉ¾Õ ¿v ĂùwþÊÅ¾~
yĉ¾Ñ ćwæõj  wz ¾zv¾z µw{ýÿ¾í34*+ ā¹Āz ¢Åv )½¹ ÈăÿÂ~ ¾Ñw³ ÀĊý ¢Ą« üĊĊÞ£ Ĉĉwĉw~ 
ĂùwþÊÅ¾~ ¿v Çÿ½ ćwæõj µw{ýÿ¾í ā¹wæ¤Åv ºÉ ÿ vÀĊùû ûj 41*+ Ăz ¢Å¹ ºùj) 
ĂùwþÊÅ¾~ ¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ 5ćv¾z Ĉzwĉ¿½v ¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉI ¿v ĂùwþÊÅ¾~ 
¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉMoreno Jiménez ûv½wîúă ÿ (2014)ā¹wæ¤Åv I āºÉ ¢Åv )üĉv 
ĂùwþÊÅ¾~ ôùwÉ ,2 óvoÅ ¢Åv Ăí ½¹ . Ăæõoù Ió¾¤þí Èõw¯ ÿ ºĄÞ£ øĊÆê£ćºþz āºÉ ÿ v¿ 
äĊÕ ĂþĉÀñ½wĄ¯ćv ¡¾îĊõ ćv¾z Ĉzwĉ¿½v ā¹wæ¤Åv Ĉùºþí )Ĉzwĉ½w{¤Ýv üĉv Å¾~ĂùwþÊ ½¹ ûv¾ĉv 
ÔÅĀ£ ć¾{ív ûwòþ{ÕĀöz ûv½wîúă ÿ $,.4/ #¡½ĀÍ Ă¤å¾ñ ÿ Ĉĉwĉw~ ûj  yĉ¾Ñ èĉ¾Õ ¿v

 wz ¾zv¾z ÃwĊêù ôí ćv¾z µw{ýÿ¾í ćwæõj23*+ā¹¾· ćv¾z ÿ J(ÃwĊêù wz ¾zv¾z Èõw¯ ćwă3,*+ I
 wz ¾zv¾z ºĄÞ£20*+  wz ¾zv¾z ó¾¤þí ÿ33*+ ¢Åv āºÉ )½¹ ÈăÿÂ~ ¾Ñw³ ÀĊý ¢Ą« üĊĊÞ£ Ĉĉwĉw~ 
ĂùwþÊÅ¾~ ¿v Çÿ½ ćwæõj µw{ýÿ¾í ā¹wæ¤Åv ºÉ ÿ ûvÀĊù ûj 4.*+ Ăz ¢Å¹ ºùj) 
½¹ üĉv IĂÞõwÖù wz Ătv½v ¡wÝĒÕv ôùwí Ăz ¢í¾Éûwñºþþí Ăz¡½ĀÍ Ĉ{¤í wĉ ÉĈăwæ ÿ 
¢åwĉ½¹ ¢êåvĀù ûjIwă óĀÍv çĒ·v ĈÊăÿÂ~ v¿ ôĊ{é Øæ³ ½v¾Åv ¡wÝĒÕv ÿ ¢ýwùvć½v¹ ½¹ 
ā¹wæ¤Åv ¿v ªĉw¤ý ÿ Üzwþù Ăz¢é¹ Ă«Ā£¹½Āù ½v¾é ºþ¤å¾ñ) ½¹ ôĊö´£ ā¹v¹ćwă ăÿÂ~È ¿v ÷¾ý½vÀåv 
SPSS Ă¸Æý -3 ÿ ÷¾ý ½vÀåvAMOS Ă¸Æý -3 ā¹wæ¤Åv āºÉ ¢Åv )ôĊö´£ćwă üĉv È¸z ôùwÉ 
÷w¬ýv ûĀù¿j yĉ¾Ñ Ĉò¤Æ{úă ć½ÿw¤Êñ ûĀÅ¾Ċ~ ÿ óºùĈzwĉ ¡đ¹wÞù ć½w¤·wÅ Ĉù¹ĀÉ) 

Ă¤åwĉwă 
½¹ óÿº« ,I ĈñÂĉÿćwă ¢ĊÞú«ĂýĀúý Ĉ¤·wþÉ ć½wùj  ÈăÿÂ~yÆ³¾z  ĂĊ³wý

Ç¿ĀùjÇ½ÿ¾~ÿ  ¢ĊÞÑÿ I¢ĊÆþ« IÀĉ¾{£ ¾ĄÉôăm£ ÿ ¢ùº· ĂêzwÅ IĈùvº¸¤Åv ¢ĊÞÑÿ I
)¢Åv āºÉ Ătv½v ĈöĊÎ´£ ë½ºù 
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 óÿº«,)  ÈăÿÂ~ ć½wùj ĂýĀúý óÿº«yÆ³¾z ĈñÂĉÿ¢ĊÞú« ćwăþÉĈ¤·w 

ĂĊ³wý 
¢ĊÆþ«  ¢ĊÞÑÿôăm£ 

 ¢ĊÞÑÿ
Ĉùvº¸¤Åv 

¢ùº· ĂêzwÅ ĈöĊÎ´£ ë½ºù 

¹¾ù û¿ ¹¾¬ù ôăw¬¤ù ĈúÅ½ ĈýwúĊ~ 
,(
0 

1(
,+ 

,,(
-+ 

-,(
.+ 

çĀå 
øö ĉ¹ 

ÄýwÆĊõ 
çĀå 
ÄýwÆĊõ 

ć¾¤í¹ 

³wýĊĂ , -1 / 1 -/ -0 0 / 1 ,, 4 , ,+ ,2 - 
³wýĊĂ - ,4 0 3 ,1 ,1 3 . 2 3 1 - 0 ,1 , 
³wýĊĂ . -, ,+ 1 -0 -1 0 . 0 ,/ 4 2 ,, ,- , 
³wýĊĂ / -. 4 ,+ -- ,2 ,0 0 . ,1 3 . ,, ,2 , 
³wýĊĂ 0 ,, 2 . ,0 ,, 2 . 1 2 . - 1 4 , 

ôí ā½v¹v 32 -/ ,1 40 2/ .2 / ,- 1. .- ,. ,4 12 ,- 

Ăz½ĀÚþù ĈÅ½¾z Üĉ¿Ā£ ā¹v¹wă ¿v ûĀù¿j ãÿ¾ñĀúõĀí(ãĀý¾ĊúÅv ā¹wæ¤Åv  ºÉ$ýĀöæ¬  ÿ
ûv½wîúăI ,.41# )Ăzć½ĀÕĂí ½¹ óÿº« , ĂÚ³Ēù ĈùI¹ĀÉ ªĉw¤ý Ĉíw³ ¿v Üĉ¿Ā£ ówù¾ý 
ā¹v¹ćwă ĈÅ½¾z¹½Āù ¹Āz JIüĉv¾zwþz ćv¾z Ĉzwĉ¿½v ĂĊÑ¾åćwă ĈÊăÿÂ~ ¿v ûĀù¿jćwă 

ìĉ¾¤ùv½w~ ā¹wæ¤Åv ºÉ) 

 óÿº«-) ãÿ½ĀñĀúõĀí ûĀù¿j ªĉw¤ýïãĀý¾ĊúÅv 

â¤ùĊwă¾ ā½wùj ć¹v¿j Ă«½¹ ĈþÞù ²ÖÅûĀù¿j ć½v¹ ¿j Ă¬Ċ¤ýûĀù 
Ĉ¤ÆĉÀĄz Ĉþă» +40*+ -/1 -++*+ ¢Åv ówù¾ý 

¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ +32*+ -/1 -++*+ ¢Åv ówù¾ý 
¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ +40*+ -/1 -++*+ ¢Åv ówù¾ý 

ì{Å ć¾{ă½ ĈöùwÞ£ +4.*+ -/1 -++*+ ¢Åv ówù¾ý 

 ½¹Ăùv¹vI Ă¤åwĉćwă ĈÊăÿÂ~ ¾z ÃwÅv ÈăÿÂ~ ĈùĀĄæù óºù Ăz½ĀÕ Ăýwñvº« zĈÅ½¾ ÿ 
Ătv½v )¢Åv āºÉ 

Ăz½ĀÚþù ĂÖzv½ ĈÅ½¾z ÈăÿÂ~ ćwă¾Ċâ¤ù É ā¹wæ¤Åv ûĀÅ¾Ċ~ Ĉò¤Æ{úă yĉ¾Ñ ûĀù¿j ¿v )º
óÿº« ½¹ . Ĉò¤Æ{úă ôzwê¤ù üĊz ćwă¾Ċâ¤ù )¢Åv āºÉ Ătv½v ÈăÿÂ~ 
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 óÿº«. ) ôzwê¤ù Ĉò¤Æ{úăzüĊ ÈăÿÂ~ ćwă¾Ċâ¤ù 

â¤ùĊwă¾ 
ć¾{ă½ 
ĈöùwÞ£ 

¢¸ÅĈÉĀí 
ûvÿ½Ĉ¤·wþÉ 

Ĉ¤ÆĉÀĄz 
Ĉþă» 

¢ĉwú³ Ĉýwù¿wÅ 
ë½¹āºÉ 

df p 

ć¾{ă½ ĈöùwÞ£ ,    

-// ++*+ 
¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ 4,*+ ,   

Ĉ¤ÆĉÀĄz Ĉþă» 40*+ 41*+ ,  
¢ĉwú³ Ĉýwù¿wÅ ë½¹āºÉ 42*+ 4/*+ 40*+ , 

P<+*+, 

wz ¢ĉwþÝ Ăz ¡wÝĒÕv ©½ºþù ½¹ óÿº« . ÿ wz Ă«Ā£ Ăz vĉüĂí ²ÖÅ ĈþÞùć½v¹ wĉ P-

ValueI ¾¤úí v¿ ++,*+ J¢Åv üĉv I¾ùv ûwÊýāºþă¹ ĈþÞù½v¹ û¹Āz ĂÖzv½ ćwă¾Ċâ¤ù üĊz Â~Èăÿ 
¢Åv JIüĉv¾zwþz Ă¬Ċ¤ýć¾Ċñ ĈùI¹ĀÉ üĊz ćwă¾Ċâ¤ù ÈăÿÂ~ ĂÖzv½ ¹Ā«ÿ ¹½v¹) 
Ăz½ĀÚþù ĈÅ½¾z Ôzvÿ½ ì{Å ĈöÝ ć¾{ă½ IĈöùwÞ£ ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ÿ zĈ¤ÆĉÀĄ 
Ĉþă» wz Èêý Ĉ¬ýwĊù ¢¸ÅĈÉĀí ûvÿ½·wþÉĈ¤óºù ¿v IºÉ ā¹wæ¤Åv ć½w¤·wÅ ¡đ¹wÞù Ĉzwĉ )
ĂÑÿ¾æù ĈÅwÅv ćv¾z ā¹wæ¤Åv ¿v óºùĈzwĉ ¡đ¹wÞù Ić½w¤·wÅ ºĊĉm£ ¢ĉwæí ĂýĀúýć¾Ċñ ÿ 
ĈþÞùć½v¹ ¢ĉÿ¾í ā¹v¹wă ¢Åv )Ăz½ĀÚþù üĊúÒ£ ¢ĉwæí ĂýĀúýć¾Ċñ ÿ ĈþÞùć½v¹ í¢ĉÿ¾ 
ā¹v¹Iwă ¿v ćwă½wĊÞù ½ÀĊí(¾Ċù(üĊîõv ÿ ûĀù¿j ¢ö£½wz Åvā¹wæ¤ Ĉù¹ĀÉ )ªĉw¤ý üĉv ÿ¹ ûĀù¿j ½¹ 
óÿº« / ¾í» āºÉ ¢Åv Ăí ôùwÉ ¾ĉ¹wêù ÓĀz¾ù Ăz ¾ă ÿ¹ ûĀù¿j ¢Åv) 

 óÿº«/ )¹wêù¾ĉ í½ÀĊ(ù¾Ċ(îõvüĊ ¢ö£½wz ûĀù¿j ÿ 

ĂýĀúý ¢ĉwæí Ì·wÉ½ÀĊí$ ć¾Ċñ(¾Ċù(#üĊîõv 3,/*+ 

¢ö£½wz ¢ĉÿ¾í ûĀù¿j 
Ĉ· ½ÿ¼¬ù ā½wùj 0/-*,430 

ć¹v¿j Ă«½¹ 1 
ĈþÞù ²ÖÅć½v¹ ++*+ 

wz Ă«Ā£ Ăz Ăîþĉv Ì·wÉ ½ÀĊí(¾Ċù(üĊîõv ¾zv¾z wz <3,/*+; ¢Åv Ăí ¿v xwÎýº³ <1+*+; 
¾£đwz I¢Åv ā¹v¹wă ćv¾z ÷w¬ýv ôĊö´£ ĈöùwÝ yÅwþù Ĉzwĉ¿½v āºÉIÛ½v¿$ ºýv Ĉ{õwÕ ÿ IäĊÍ 
,.44 )#IüĊþ°úă è{Õ ªĉw¤ý óÿº« /I ²ÖÅ ĈþÞùć½v¹ ûĀù¿j ¢ö£½wz ¾æÍ I¢Åv Ăí 
ûwÊýāºþă¹ ¹Ā«ÿ ĂÖzv½ ĈþÞù½v¹ üĊz wă¾Ċâ¤ù ¢Åv JIüĉv¾zwþz Ôĉv¾É ÷¿đ ćv¾z v¾«vć ôĊö´£ 



ºùóĉzwĈ ½w¤·wÅ ¡đ¹wÞùć z ĂÖzv½Ċü ¾{ă½ ì{Åć  )))| ÎýĊ½Ā~¾  ûv½wîúă ÿ| -0 

 

ĈöùwÝ øăv¾å āºÉ ¢Åv) ½¹ ôîÉ -I óºù  ôîÉ ½¹ ÿ ć¾Úý. Ăõ¹wÞù óºù ÈăÿÂ~ ć½w¤·wÅ 
Ătv½v āºÉ ¢Åv) 

ôîÉ -) óºù ÈăÿÂ~ ćwă¾Ċâ¤ù ć¾Úý 
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 ôîÉ. )½w¤·wÅ Ăõ¹wÞù óºùć ÈăÿÂ~ ćwă¾Ċâ¤ù 

 

ûwúă½ĀÕ Ăí ôîÉ . ûwÊý ĈùIºă¹ ÿ¹ ¾Ċâ¤ù ôê¤Æù Ksi1 ÿ Ksi2 ¾z ¾Ċâ¤ù M ¾§v Ă¤Év¼ñ 
J¢Åv ÿ ¾Ċâ¤ù M ÀĊý ¾z ¾Ċâ¤ù Ă¤Æzvÿ Eta ¾§v Ă¤Év¹ ¢Åv )¾z üĉv IÃwÅv ¾Ċâ¤ù M ½¹ ĂÖzv½ üĊz 
Ksi1 ÿ Ksi2 ÿ Eta Èêý Ĉ¬ýwĊù ¹½v¹) 
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 óÿº«0) Ì·wÉwăć Ç¿v¾z ć½w¤·wÅ Ăõ¹wÞù óºù 
ĂÎ¸Êù ¹wúý ¹½ÿj¾z êù ½vºôzwéóĀ{é Ă¬Ċ¤ý 

ć¹v¿j Ă«½¹ Ăz Ĉ· ½ÿ¼¬ù ¢{Æý CMIN/DF +,*- ì¯Āí ¿v ¾£0 m£Ċĉº Ç¿v¾z 
āºýwúĊéwz ¡wÞz¾ù üĊòýwĊù ÷ÿ¹ ĂÊĉ½ Ì·wÉ RMSEA +1*+ ì¯Āí ¿v ¾£+3*+ m£Ċĉº Ç¿v¾z 

Ì·wÉ ĈĉĀîý ¿v¾zÇ GFI 4-*+ ï½Àz ¿v ¾£4+*+ m£Ċĉº Ç¿v¾z 
Ì·wÉ ĉºÞ£ôÉāº ĈĉĀîý ¿v¾zÇ AGFI 44*+ ï½Àz ¿v ¾£4+*+ m£Ċĉº Ç¿v¾z 

Ì·wÉ ¿v¾zÇ ĈêĊ{Ö£ CFI 43*+ ï½Àz ¿v ¾£4+*+ m£Ċĉº Ç¿v¾z 
¢ýĀz ¾ö¤þz āºÉ½w¬þă Ç¿v¾z Ì·wÉ NFI 4.*+ ï½Àz ¿v ¾£4+*+ ºĊĉm£ Ç¿v¾z 

¾íĀ£ Ç¿v¾z Ì·wÉ(ÄĉĀõ TLI 42*+ ï½Àz ¿v ¾£4+*+ ºĊĉm£ Ç¿v¾z 
ĈÊĉvÀåv Ç¿v¾z Ì·wÉ IFI 4/*+ ï½Àz ¿v ¾£4+*+ ºĊĉm£ Ç¿v¾z 
Ĉ{Æý Ç¿v¾z Ì·wÉ RFI 40*+ ï½Àz ¿v ¾£4+*+ ºĊĉm£ Ç¿v¾z 

 Ăz Ă«Ā£ wzÌ·wÉÇ¿v¾z ćwă  óÿº«0Ă¬Ċ¤ý IĈù ć¾Ċñ I¹ĀÉ½w¤·wÅ Ăõ¹wÞù óºùć 
¾{ă½ ì{Åć öùwÞ£Ĉ wú³ ÿ¢ĉ ýwù¿wÅĈ ëv½¹vÀĄz wz āºÉĈ¤Æĉ þă»Ĉ ù wzĈ¬ýwĊñć¾ 
¢¸ÅÉĀíĈ ûvÿ½Ĉ¤·wþÉ ĀöÖù ½wĊÆz Ç¿v¾z ¿v)¢Åv ½v¹½Ā·¾z Ĉz 

 óÿº«1 )û¿ÿ ĈýĀĊÅ¾ñ½ ćwăz ĂÖzv½üĊ ÈăÿÂ~ ćwă¾Ċâ¤ù 

¾ĊÆù ÛĀý ¾§v ¹½ÿj¾z P t  ½vºêùôzwéóĀ{é Ă¬Ċ¤ý 

Ksi2 <--- M øĊê¤Æù 1/4*+ ++*+ 20*,, ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Ksi1 <--- M øĊê¤Æù .0,*+ ++*+ .-*0 ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

M <--- Eta øĊê¤Æù 43+*+ ++*+ 0-*./, ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Eta <--- Y1 øĊê¤Æù 40/*+ ++*+ 2-*,4+ ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Eta <--- Y2 øĊê¤Æù 4+2*+ ++*+ 10*,,0 ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Ksi1 <--- X3 øĊê¤Æù 4-1*+ ++*+ 01*,1. ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Ksi1 <--- X2 øĊê¤Æù 4,3*+ ++*+ 4+*,-1 ½Àzï ¿v ¾£.+*+ ºĊĉm£ 

Ksi1 <--- X1 øĊê¤Æù 343*+ ++*+ .+*,+2 ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

M <--- M1 øĊê¤Æù 41,*+ ++*+ 4/*,4, ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

M <--- M2 øĊê¤Æù 40.*+ ++*+ 1,*,33 ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

M <--- M3 øĊê¤Æù 41/*+ ++*+ 0-*--. ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Ksi2 <--- X5 øĊê¤Æù 4-2*+ ++*+ 04*,1/ ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Ksi2 <--- X4 øĊê¤Æù 3.3*+ ++*+ 43*,++ ï½Àz ¿v ¾£.+*+ ºĊĉm£ 

Ksi1-Ksi2 <--- Eta áĊê¤Æù¾Ċø 3.3*+ ++*+ 43*,++ ï½Àz ¿v ¾£.+*+ ºĊĉm£ 



-3|  ÈăÿÂ~ĈÉ¿Āùj ć¾{ă½ ćwă |  ø¤Êă ówÅ|  ā½wúÉ.- |  ûw¤Æù¿,/+. 

 

ā¹v¹ Ăz Ă«Ā£ wz ôîÉ ćwă.  óÿº« ÿ1ćwă¾Ċâ¤ù I Ksi2I Ksi1 ÿ M wz ¤ùćwă¾Ċâ MI Eta 
ÿ Y1 Ów{£½v øĊê¤Æù Jºý½v¹ ÿ ¾ĉ¹wêù öùwÝ ½wzĈ ćv¾z üĉv Ów{£½vwă ï½Àz¾£ ¿v .+*+ ºþ¤Æă )

þ°úăĊüI ćwă¾Ċâ¤ù Eta ÿ Y2 ÀĊý wz ¾òĉºîĉ Ów{£½v øĊê¤Æù Jºý½v¹ ÿ ½vºêù öùwÝ ½wzĈ ćv¾z 
üĉv Ów{£½v ÀĊý ï½Àz¾£ ¿v .+*+ ¢Åv )āÿĒÝ ¾z Iüĉv Ów{£½v áĊê¤Æù¾Ċø üĊz ćwă¾Ċâ¤ù Ksi1 
ÿ Ksi2 ¿v èĉ¾Õ ¾Ċâ¤ù Eta ¹Ā«ÿ J¹½v¹ ÿ ½vºêù ½wz ĈöùwÝ ćv¾z üĉv Ów{£½v ÀĊý ï½Àz¾£ ¿v 
.+*+ ¢Åv JĂ¬Ċ¤ý Iüĉv¾zwþzĈù ć¾Ċñ I¹ĀÉì{Å ć¾{ă½ ĈöùwÞ£ ÿ ¢ĉwú³ Ĉýwù¿wÅ 

ëv½¹vāºÉ wz Ĉ¤ÆĉÀĄz Ĉþă» wz Èêý Ĉ¬ýwĊù ¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ Ôzvÿ½ ÝĈö ºý½v¹) 

ý ÿ ¦´zĂ¬Ċ¤ć¾Ċñ 
ãºă ĈöÍv ÈăÿÂ~ I¾Ñw³ <óºùĈzwĉ ć½w¤·wÅ ì{Å ć¾{ă½ IĈöùwÞ£ ¢ĉwú³ Ĉýwù¿wÅ 
ëv½¹vāºÉ ÿ Ĉ¤ÆĉÀĄz Ĉþă» wz Èêý Ĉ¬ýwĊùć¾ñ ¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ; ¹Āz)  ÃwÅv ¾z
Ă¤åwĉćwă Ăz¢Å¹āºùjI Ôzvÿ½ züĊ ÈăÿÂ~ ćwă¾Ċâ¤ùm£ IºĊĉ v )¢Åv āºÉüĉ w¤ýªĉ  ¡wÞõwÖù wz

Ĉĉwzwzwéj $,/+-#I ôñĈýwÊåv ÿ û»où $,/+-#I ĈtwÑ½ ÿ Ĉ¤ÅwýĈĉv¿ $,/+-#I ćÿwĊ³ ÿ Ĉù¾í 
$,/+,#I ½wíĀîĊý ÿ Ĉ¤úÞý ĈúÉwă $,/+,# Iýć¾Ċ½Ā~ ûv½¹v¾z ÿ $,.44ºýĀĄ Å I# ûv½wîúă ÿ 
$,.42I# Hngoi  ûv½wîúă ÿ(2024) IChykhantsova (2024) IPark and Kim (2024) I

Pimenta  ûv½wîúă ÿ(2024) IAselage and Eisenberger (2003)I Arnold  ûv½wîúă ÿ
(2015) IEschleman  ûv½wîúă ÿBowling and Alarcon (2010)  ÿJamaludin  ÿ
 ûv½wîúă(2011) ývĀ¸úăĈ  )ºý½v¹¡wÞõwÖù üĉv ûwÊý Ĉùºþă¹ Ăí <ć¾{ă½ Ã¾¤Åvv¿; 

ĈùºývĀ£ Ĉĉv½wí ûwþí½wí v½ Èăwí ºă¹ )¿v ã¾Õ I¾òĉ¹ <ûv¾{ă½ ĈöùwÞ£; Ăí Ăz ¿wĊýćwă 
ûwþí½wí Ă«Ā£ ĈùIºþþí ĈĉwývĀ£ ûjwă v½ ¹Ā{Ąz ĈùºÊ¸z ÿ ÇĒ£ ÿ ¢¸ÅĈÉĀí jûwă v½ 
ÈĉvÀåv Ĉùºă¹ )<ć¾{ă½ ĈöùwÞ£; Ăz ¹Ā{Ąz ¹¾îöúÝ ć¹¾å ìúí Ĉùºþí ÿ ¦Ýwz åvÈĉvÀ 
ā¾Ązć½ÿ ½¹ ûwù¿wÅ Ĉù¹ĀÉ )¹w¬ĉv ìĉ ÔĊ´ù ć½wí Ĉ¤ĉwú³ ÿ Ă«Ā£ Ăz ćwă¿wĊý í½wíûwþ 
ÔÅĀ£ ă½ûv¾{ IĈöùwÞ£ ìúí Ĉùºþí Ăí ûwþí½wí Ăz¤Å½¹Ĉ wz Ã¾¤Åvćwă ĈöâÉ Ăözwêù ºþþí 
ÿ Ăz ãvºăv ĈöâÉ ¹Ā· ºþÅ¾z) āÿĒÝ ¾z Iüĉv <¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ; ÀĊý Èêý ùĈúĄ ½¹ 

¹Ā{Ąz ¹¾îöúÝ ¹½v¹ )¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ wz ĈñÂĉÿćwă I¢{¨ù ćÂ£v¾¤Åvăćw Ăözwêùćv 
¾£¾§où ÿ ªĉw¤ý ¢{¨ù ½¹ Ç¿Āùj ÿ ¢ùĒÅ Ĉývÿ½ Ô{£¾ù ¢Åv )IüĊþ°úă ¢ĉwú³ ¿wÅĈýwù 
ëv½¹vāºÉ ÀĊý Ăz Èăwí Ã¾¤Åv ć½wí ìúí Ĉùºþí )üĉv ¢ĉwú³ ĂýwĄþ£ Ăz þí½wíûw ìúí 
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Ĉùºþí w£ wz ćwă½wÊå ć½wí ¾¤Ąz ½wþí IºþĉwĊz Ăîöz ûjwă v½ ćv¾z ÷w¬ýv ÇĒ£ăćw ¾¤ÊĊz 
Ăz½ĀÚþù ûºĊÅ½ Ăz ãvºăv Ĉýwù¿wÅ èĉĀÊ£ Ĉùºþí) 

ĂzĈöí½ĀÕI ¢ĉwú³ Ĉýwù¿wÅ ëv½¹vāºÉ ĈùºývĀ£ Ăz ÈĉvÀåv ā¾Ązć½ÿ ÿ ¹Ā{Ąz åćwÒ 
ć½wí Ĉöí ¾¬þù I¹ĀÉ v¾ĉ¿ Ĉýwþí½wí Ăí ¿v ¢ĉwú³ Ĉýwù¿wÅ ½v¹½Ā·¾z Iºþ¤Æă ¤³vówú 
ć¾¤ÊĊz ¹½v¹ Ăí ÃwÆ³v ¢ĉwÑ½ ĈöâÉ ºþþí ÿ Ăz ûwù¿wÅ ¹Ā· ½v¹wåÿ $ ºþýwúzMazzetti & 

Schaufeli, 2022)# 
Iüĉv ¾z āÿĒÝ Ă¤åwĉćwă I¹v¹ ûwÊý ÈăÿÂ~ züĊ ¾{ă½ ì{Åć öùwÞ£Ĉ wú³ ÿ¢ĉ Åýwù¿wĈ 

ëv½¹vÀĄz wz āºÉĈ¤Æĉ þă»Ĉ  ûwþí½wíÇ¿ĀùjÇ½ÿ¾~ÿ ³vĀýĈ ªþ~Ăýwñ ¾{£Àĉ z Èêý w
ùĈ¬ýwĊć¾ñ ¢¸ÅÉĀíĈ ûvÿ½Ĉ¤·wþÉ ¹½v¹ ¹Ā«ÿ ĂÖzv½) vüĉ Ă¤åwĉ  ¡wÞõwÖù wzDer 

Kinderen, Valk, Khapova and Tims (2020)  ÿSarwar, Ishaq, Amin and Ahmed 

(2020) ĀÆúăĈĉ )¹½v¹ üĉv ¡wÞõwÖù ûwÊý Ĉùºþă¹ Ăí <¢¸ÅĈÉĀí ûvÿ½Ĉ¤·wþÉ; Èêý 
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Ĉùºþí w£ ÃwÆ³v ¢Ċþùv ć¾¤ÊĊz Ă¤Év¹ ºþÉwz ÿ ¤ý½¹ĊĂ¬I Ĉ¤ÆĉÀĄz Ĉþă» ûjwă ¹Ā{Ąz Ĉùºzwĉ) 
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¹Ā{Ąz ¾ú¤Æù ÷w¬ýv ¹ĀÉ Ăí ¾¬þù Ăz iwê£½v ì{Å ć¾{ă½ ĈöùwÞ£ Iûv¾ĉºù ÈĉvÀåv ³¢ĉwú 
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Ĉ¤ÆĉÀĄz Ĉþă» ÿ Ĉĉv½wí ûjwă ¹ĀÉ) 

Üåwþù Ï½wÞ£ 
 ûwñºþÆĉĀý®ĊăĂýĀñ )ºý½vºý ĈÞåwþù Ï½wÞ£ 

ć½vÀòÅw Å 
üĉv Ăõwêù ¿v ĂõwÅ½ ā½ÿ¹ ć¾¤í¹ ĈÎÎ¸£ āwòÊýv¹ ¹v¿j ĈùĒÅv º³vÿ Àĉ¾{£ ©v¾¸¤Åv āºÉ 
¢Åv )ûwñºþÆĉĀý ¾ĉºê£ ÿ ¾îÊ£ ¹Ā· v½ ¿v ûđĀuÆù ÿ ºĊ£wÅv āwòÊýv¹ ¹v¿j ĈùĒÅv º³vÿ 
Àĉ¾{£ ÿ ûđĀuÆù ÿ ûwþí½wí Ĉ³vĀý 0 Ăýwñ Ç¿ĀùjÇ½ÿ¾~ÿ ¾ĄÉ IÀĉ¾{£ Ăí ½¹ ÷w¬ýv ÿ ćwê£½v 
¢ĊæĊí üĉv ÈăÿÂ~ ìúí ā¹¾íIºýv ÷ĒÝv Ĉù)ºþþí 

Üzwþù 
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https://doi.org/10.22059/JWDP.2024.364782.1008379 
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 )ûwýwúöÆùĂö¬ù ûvÿ½îÉÀ~Ĉ ÿ ĈÅwþÊývÿ½ ĈþĊõwz ûv¾ĉv $ĂÊĉºýv ÿ ½w¤å½#I ,,$/, I#--/(
-.-) 
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